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1. lHosicHUTEILHASA 3AIUCKA

1.1. Heapb u 3272494 AMCHUTIMHBI

Lesbt0 OCBOSHMSI JUCIUIUIMHBI — CQOPMUPOBATH 3HAHUS O IPEIAMETE, CTPYKTYpPE U OCHOBHBIX

(GYHKIUSAX COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI MPOPEeCcCHOHAIBHOTO B3aUMOICHCTBHUS B
cdepe rocTenpuuMCTBa U OOIIECTBEHHOTO MUTAHMS, @ TAKXKE OOYUYHUTh MX METOJIOJIOTUU U OCHOBHBIM
TEXHOJIOTMYECKUM IIPUEMAM.

3amayn IUCIIUILIAHEI:

— U3yYUTh OCHOBHBIEC BUJIbI U OCOOCHHOCTH KOMMYHUKATUBHOTO OOIICHUS
B cpepe rocTenpPUUMCTBA U OOIIECTBEHHOTO IIUTAHMS;
— c(opMUpPOBATH HABBIKK BHIOMPATh ONTUMAaJIbHbIE CPECTBA KOMMYHHUKAIIMU U
KOMMYHHUKAI[IOHHBIE TEXHOJIOTUHU C YUYE€TOM CIeUU(DUKH;
-pa3BUTHE HABBIKOB JI€JIOBOM KOMMYHHUKAIMU (HAMCAHKE JIEJIOBBIX MHCEM, IPOBEICHUE COBEIIAHUIA,
MpE3CeHTAIHi, BEICHUE JICIIOBON Oece1bl, ITOBBIX IEPErOBOPOB H T.JI.)
1.2. llepeyeHs MIIaHUPYEMbIX Pe3yJIbTATOB 00yUYeHHs M0 JUCIUIIUHE, COOTHECEHHBIX €

HHIMKATOPAMH J0CTHKEHUs KOMIIeTeHIN

KoMmnerennus
(K01 1 HAUMEHOBAaHUE)

HNuaukaTopbl KOMIIETeH U
(ko M1 HAaUMeHOBaHHe)

PesynbTaThl 00yuyeHus

VK-3 Cnocoben
OpPraHHU30BBIBAThH U
PYKOBOJUTH pabOTOM
KOMaH/Ibl, BRIpaOaThIBas
KOMAaHJTHYIO CTPATETUIO
IUIA TOCTHIKEHUSA
IMOCTABJIEHHOH IEIU

VK-3.1 BeipabartbeIBaeT cTpaTeruro
KOMaH/JHOM paboThI U HA €€ OCHOBE
OpraHu3yeT 0TOOp YJICHOB KOMAaH/IbI
JUISL TOCTUYKEHUS IOCTaBICHHON
(1%

3HaTh: OCHOBHBIE BUBI
0COOCHHOCTH KOMMYHHUKAaTHBHOTO
o01IeHus B cepe rocTenpruruMCTBa
1 OOIIIECTBEHHOI'O IIUTAHUS;
MPUYUHHO-CJIEICTBEHHYIO CBSI3b
MEXAY KyJbTypOou U
KOMMYHHKaIueu B cepe
TOCTENIPUUMCTBA U OOIIIECTBEHHOTO
MUTaHMUS,

YMeTh: OCyLIECTBIIATh
KOMMYHUKAIIIO B Pa3IMYHBIX
(hopmax; 000CHOBAaHHO BHIOMpATh
ONITUMAJIbHBIE CPE/ICTBA
KOMMYHHKAIMH U
KOMMYHUKAITHOHHBIE TEXHOJIOTHH C
y4eTOM crienupuKu
npo¢eCCUOHANTBHOM IEATETEHOCTH

Bianers: HaBBIKaMU TPUMEHEHUS
COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH I
poheCCHOHATBHOTO
B3aHMMOJIEHCTBHS.

VK-3.2. Tlpu peanu3zauuu cBoei
POJIN B COITMATILHOM
B3aMMOJICVICTBUHM U KOMaHIHOU
paboTe yuuThIBaeT 0COOCHHOCTH

3HaTh: BaKHEUIINE [IEHHOCTH (B
TOM YHUCJIC KOMMYHHKATHBHBIC) B
cdepe rocTenpurMCTBa U
00IIECTBEHHOT0 TUTAHUS,




MIOBEJCHUS U UHTEPECHI IPYTUX
Y4YaCTHUKOB

OMpCACIIAIOIINEC KOMMYHUKATUBHOC
IIOBCICHHUE UX HOCHUTCIICU

YMeTh: aHAIU3UPOBATH
0COOEHHOCTH MEXKYJIBTYPHOIO
B3aUMOJCICTBUSA C y4ETOM
HallMOHAJIbHBIX,
KOH()EeCCHOHAIILHBIX U
THOKYJIBTYPHBIX OCOOEHHOCTEH U
HallMOHAJIBbHBIX TPAAULIMU

BJIaIIeTB npueMamMu U CpeaCcTBaMunu
CO3/JIaHUS TTOJIUKYIBTYPHOM CpeIbl
JUIL MEXKKYJIBTYPHOTO
B3aUMOJICHCTBUS B XOJI€ PEIICHHSI
3aa4 npodeccuoHaIbHON
JeATSIbHOCTH

VYK-3.3 Opranusyer u
KOPPEKTUPYET paboTy YWICHOB
KOMaH/bI, B TOM YHCJIC Ha
OCHOBE KOJUICTHAIIbHBIX PeIICHUN

3natb: CylecTByoIue
npodeccuoHalIbHBIE COO0IIECTBA
U1 IPO(eCCHOHATBHOTO
B3aUMOJIENCTBU

Ywmers: [IpumeHsaTs Ha IpakTHKe
KOMMYHUKATUBHbBIE TEXHOJIOTHH,
METOJIbI U CLIOCOOBI IETIOBOTO
oO1IeHUs JIJIs1 aKaJIEMUYECKOT0 U
pohecCuOHaTBLHOTO
B3aWMO/JICVCTBHUS

Brnazmets nmpuemamMu npeacTaBieHUs
IUTAHOB M PE3YJIbTaTOB
COOCTBEHHOH 1 KOMaHIHOMH
JEATETBLHOCTH C UCTIOJIB30BAHNEM
KOMMYHHUKATHBHBIX TEXHOJIOTHIA;

OIIK-3. Cnocoben
paspabatbiBaTh U
BHEIPSTH CUCTEMBI
yIpaBIeHUS
Ka4eCTBOM yCIIyT B
JIeATEIIbHOCTh
opranusanuii cdepsl
TOCTENPUUMCTBA U
0O0IIIECTBEHHOTO
MMUTaHUS

OIIK-3.1
CHUCTCEMBbI MCHC/PDKMCHTaAa Kady€CTBa
B COOTBCTCTBHUH C
HanmMOHaJIbHBIMHU n
MCKAYHAPOAHBIMU CTaHAApTaMU

Pa3pabatsiBaer

KauyecTBa B OpraHu3alusix chepsl
FOCTerI/II/IMCTBa )41
0OIIIECTBEHHOTO TTUTAHMUS

3HaTh: HanmlMOHAJIbHbBIC CTHUJIN
BE/ICHUS TIEPErOBOPOB, KYJIbTYPHbBIE
0COOEHHOCTH MPaBUJ U TPAIULUI
JIETIOBOTO OOIICHUS;

YMeTh: IPUMEHATH Pa3IUYHbIE
TaKTHUKHU BEJICHUS NIEPETrOBOPOB,
BBICTpauBaTh YOSAUTETHHYIO
apryMEHTALHIO C YYETOM
BOCHPHUSATHUS IAPTHEPA;

Biianets HaBbIKaMU OLICHKU CBOUX
ITOCTYNKOB ¥ TIOCTYIIKOB
OKPY’KaIOIIMX C TOUYKHU 3PCHUS
HOPM 3THKH U MOPAJIU

OIIK-3.2 Omne”uBaeT KayecTBO
OKa3aHug yCIIyr B chepe
TOCTENPUUMCTBA B COOTBETCTBUU

3HaTh: HAllMOHAJIbHBIE CTUIN
BEJICHUSI IEPETOBOPOB, KYJIHTYPHBIE
O0COOCHHOCTH MPABUI U TPATUIIUIN




CO CTaHgapTaMHu ACATCIIbHOCTU JACJI0BOI'o0 O6IJ.I€HI/ISI;

TOCTUHUYHBIX IPEANPUATHNA, U

MHBIX CPEJCTB pPasMELICHHs, ¢ YMeTh: NpUMEHSATh pa3InYHbIE
TaKTUKHU BEJICHUS NIEPErOBOPOB,

BBICTpauBaTh yOEAUTEIbHYIO
apryMEHTalMIO C YYETOM
BOCIIPUATHUS IAPTHEPA,

Y4eTOM MHEHHs MOTpeduteneil u
JIpyTrux 3aMHTEPECOBAHHBIX
CTOpPOH

BJ'IaI[eTB HaBbIKaMH OLICHKHW CBOUX
IOCTYIIKOB U MMOCTYIIKOB
OKpYy’KaromuXx ¢ TOYKH 3pCHUA
HOPM 5THKHU U MOpPAJIA

OIIK-3.3 BHeapser cuctembl | 3HaTh: OpraHU3alUI0 U METOAUKY
YIpPAaBICHUA KadyeCTBOM Ha NPUMCHCHUS KOMMYHHUKAaTUBHBIX
METOJIOB JIJIsl pa3paboOTKH U
peanu3alnuy UHIMBUIYaIbHO-
OPUEHTHUPOBAHHBIX MTPOTPAMM

IPEAIPUATHIX cdepsl
rOCTETIPUHMCTBA

YMeTh: BRICTpanBaTh
B3aHMOI[CfICTBHe n yqaCTHI/IKOB
o0pa30BaTeIbHBIX OTHOIICHUIH
HIOCPEICTBOM HMCITOJIb30BaHHMS
U3y4aeMbIX KOMMYHUKATHBHBIX
METOJIOB;

Bnaners crocoOHOCTBIO HECTH
COLMAIIBHYIO U IPO(PECCHOHATBHYIO
OTBETCTBEHHOCTb 3a IPUHSITHIE
pelieHus

1.3. MecTo 1McuMnJMHbI B CTPYKTYpe 00pa3oBaTeIbHOI IPOrpaMMbl

Hucuuriza «CoBpeMeHHBIE KOMMYHHUKAI{UOHHBIE TEXHOJIOTUH npo¢ecCuoHaIbHOTO
B3aUMOJICHCTBHSD» OTHOCUTCS K 0043aTeNbHOM YacTu, 0J10Ka AUCHUILINH y4eOHOro IIaHa.

Ui ocBOEHMS JAMCLUIUIMHBI HEOOXOAWMBI 3HAaHUS, YMEHUS U BIAJCHUsA, c(OPMUPOBAaHHBIE B XOJI€
W3Y4YEHHUs CIEAYIOIMX JUCHUIUIMH M NPOXOXKIACHUSA INMPaKTUK: «MEeTOHOJIOTHs HMCCIIeI0BATENbCKON
JEATEIbHOCTH U AKaJEMUYECKas KyIbTypay.

B pesynbrare ocBoeHUS TUCHUIUIMHBI (POPMUPYIOTCS 3HAHUS, YMEHUS U BIIAJCHUSI, HEOOXOAUMBIE ISt
U3Y4YEHMsI CIEAYIOUMX AUCLUUIUIMH U IPOXOXKAEHUS NPaKTHK: «CTpaTeruu JEeJOBBIX IEPErOBOPOB»,
«/IBEHT-MEHEDKMEHT Ha MPEIINPHUATUAX HHAYCTPUM TOCTENPUUMCTBa». «OpraHu3alMOHHO-
yIIPaBJICHYECKAs IIPAKTUKAY.

2 CTpyKTYpa THCHUILIUHBI
OO6mas TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 4 3.€., 152 akagemMuyeckux Jaca.

CTpyKTypa TUCHUNIMHBLI VISl 04HOH ()OpMBbI 00yUeHUsI




O0BeM TUCHUIUIMHEI B (DOpME KOHTAKTHON pabOoThl O0YYAIOMIMXCS C MEeIarornyeCKUMH paOOTHUKAMHU
U (MIM) JHLaMU, IPUBIIEKAEMBIMU K pealu3aluu 00pa30BaTeIbHOW MPOrpaMMbl Ha MHBIX YCIIOBHSIX,
IIPH MPOBEICHNUHN YUCOHBIX 3aHITHIA:

Cemectp | Tun yueOHBIX 3aHITHI KonnuectBo
4acoB
1 Jlexknnu 10
1 CemuHapbl/1ab0paTopHbIe pabOTHI 30
Bcero: 40

O0beM TUCIUIUIMHBL B (POpME caMOCTOSATENbHON paboThI 00yJaronmxcs cocrabiser 112
aKaJeMHYECKHUX 4acoB.

3Coaep:kanue JUCHHILIHHBI

No Haumenoeanue pazoena Cooeporcanue
OUCUUNIUHDL
1 | Tema 1 BBoanas yacth. | [lonstue pgenoBoro oOmenus. BepbanbHas u
OcHoBHBIE NOHATHUSA u .
HeBepOabHasi KOMMyHUKauus. JleoBoi ITUKET.
npoojemMbl.
2 | Tema 2 Me:xkyabTypHble | BepOanbable cpeactBa kommyHukanuu. CiymiaHue
ACMEKThI eJI0BOM "
B JenoBod  KomMMmyHukanuu.  HeBepOanbHas
KOMMYHUKAIIUH
KOMMYHMKanus. OpraHusanus IpOCTPAHCTBEHHOU
cpenpl. HeBepOasibHble cpeicTBa KOMMYHHKAIIUHU.
Manunynsiiun B oOmeHun. KOMIUTMMEHTH U
KPUTHKA B J€JI0BOM KOMMYHHKAIUH.
3 [Tema 3 Hmumx  peaosoro | DopmupoBanue BepOaILHOTO MMHJDKA.
yeJioBeKa
Camonpesenrauus. [lybnuunas peus. bapbepsl B
0oOIIIeHNH. I'ennepHbIi acCIeKT JIEJIOBOU
KOMMYHHMKaiuu.  [IcHMX010ro-KOMMyHUKaTHUBHBIN
MOTEHLIMAJN JIEJIOBBIX NapTHEPOB. JTUKET AEI0BOIO
oOLIeHMUSI.
4 | Tema 4 ®opmbl 1e/10BOI [lpaBuna yGexnenus. [lenmoBas  Oecema 1o
KOMMYHUKAIIUH
y tenepony. Jluckyccus. JlenoBble  MEPEroBOPHI.
Henossle coBemanusa. Topru. Ilpesentanus wu
myOJIMYHOE BBICTYIICHHE.
5 | Tema 5 Ilcuxuyeckas ctpykrypa | Ctpykrypa ncuxuku 1o 3.@peiliny. Mogenb
JIMYHOCTH ¥ NPAKTHKA /1€JI0BOT0

! Pasnen MoxxeT OBITH HPEACTABJIEH KAaK B TEKCTOBOM (hOpME, Tak M B TabIIHIIE



o01eHus

MICUXUYCCKOMN CTPYKTYPBI JIMYHOCTH B
aHATUTHYECKOM TICUXOJIOTHH IOmnra.
['ymaHucTHYECKHT W KOTHUTUBHBIM MOAXOABl K
IMOHUMAHHIO TICUXHKH

auyHoctd  DakTopel  A€TEpMUHALMM  TOBEJACHUS
JUYHOCTU. Makpo- U MHUKpocpela JUYHOCTH.
JlmHaMuKa 4YeJoBEYeCKOro IIoBeAcHHS. PoieBoe
IIOBEJICHUE B JICJIOBOM OOIICHUH.

Tema 6 Teopusi KopnopaTuBHOI

KYJbTYpPbl, €€ 3JIeMEHThI
(pyHxuum.

Hu

JlnarHocTuka KOPHOPaTUBHOM KyJbTYPBl. OTallbl
JTUArHOCTUKU. VHCTPpYMEHTBI TUArHOCTUKHU (aHAJIN3
JOKYMEHTOB, 00x0l  (UpMBI, aHKETHpPOBaHHE
NepcoHaIa OpraHu3aIuy, HaOIIOICHNE 3aCeIaHtid, B
TOM YHCJIIEC KIMHUYECKOE HHTEPBBIO, HUHTEPBBIO).
Metonsl auarHocTuku. Pa3zpaboTka paMOYHBIX
koHcTpykuuid. Meronuka K. Kamepona u P.
Kyunna. Meronuka T. [una u A. Kenuegu.
Meronuka I'. Xodmrene. Metonuka Kputepuen
oneHku (Ha  npumepe Mmeroauku — ATAQ).
Buzyanuzanus KoprnopatuBHOW KyJbTypbl. OLeHka
OpraHU3alMOHHOW KYJIBTYpbI: ONKMCAHUE CTPATErUU
OpraHu3aIu Kak KpUTepus OIICHKH
KOPIOPAaTUBHOU KYJbTYpHI; MMOCTPOEHHUE
CTpaTerHuecku  HEOOXOAMMOW  KOPMOpPAaTUBHOM
KYJIbTYPBI; BU3yaJIn3aIus CTpaTEernYeCKU
HEOOXOAMMOM KOPIMOPATUBHOM KYJIBTYpHI; OIIEHKA

HEOOXOUMBIX KYJbTYPHBIX U3MEHEHUI

Tema 7 KommyHukanus
OpraHu3anuu

B

KommyHnukamuss  kak  (QyHKOMS — YHOpPaBJICHHS
opranusanueii. OcobeHHOCTH BHYTPEHHUX
KOMMYHUKaruii B opranm3auuu. CTpyKTypa
BHYTPEHHUX KOMMYHHUKAIMii - BEpPTUKAJIbHBIE WU
rOpU30OHTaNbHBIE  CBSI3U.  KOMMYHMKaTHUBHBIN
po1ecc: MPOU3BOJICTBO, MYJIbTUTUIRKAIS,
pacnpocTpaHeHue, pueM, pacro3HaBaHME,
ucrnonb3oBanue  uHpopmauuu.  IIpoxoxnenue
uHpOpMALlUM MO 3JIEMEHTaM KOMMYHUKAaTUBHON

CHCTEMBI. OcoOenHoctu MapKETHUHTOBBIX




KOMMYHHUKAaIUH.

Tema 8
o0enus.

ITHKA

JA€J0BOT0

JCJIOBBIX

KOpIIOpaTuBHas

CymHocTh AenoBoi 3TUKU. ba3oBble JOKyMEHTHI

JIEJIOBOM ATUKU. DTUYECKUE MPUHLMIIBI U HOPMBI B

OTHOIICHHUAX. OTHKa OusHeca u

conraJibHas OTBETCTBCHHOCTbD.

[TpodeccrnonanpHas 3THKa. YIpaBlIeHYeCKas STHUKA.

OTHYeCKWe HOPMBI Pa3TUYHBIX (OPM JIeTOBOM

KOMMYHHKAIIH.
406pa3oBaTeabHbIe TEXHOJIOTHH’
Haumenosanue Buowt yueonoi Hngpopmayuonnwie u oopazosamenvhule
No
pazoena paoomowt mexHo02uu
n/n
1 2 3 )
1 |BBoanas qacTe. |lexyus 1. Jlexuus-Bu3yanusanus ¢ IpUMEHEHHEM
OcHOBHBIE TIOHATUS U CIaNI-TIPOEKTOpa
poOJIEMBI.
Cemunap 1. Pa3BepuyTas Oecena ¢ o0CykaeHUEM
JIOKJIaja
CamocmosmenvHas
paboma
HOI[FOTOBKa K 3aHATHUIO C HUCIIOJIb30BAHUECM
3JIEKTPOHHOTO Kypca JIEKIUN
2 |MexXKynbTypHBIE Jlexyus 2. Jlexuus-Bu3yanusanus ¢ NpUMEHEeHHEM
aCTIEeKThI JIeJI0BOTO ClalI-poeKTopa
o01eHus
Cemunap 2 Pa3BepHyTas Gecena ¢ o0CykaeHUEM
JIOKJIaa
Cemunap 3
HOI[FOTOBKa K 3aHATHUIO C UCITIOJIb30BAHUECM
3JIEKTPOHHOTO Kypca JIEKIUN
CamocmosmenvHas
aboma

2 B pasziene yKa3hBalOTCS 0OPa30BATENBHBIE TEXHONOTHH, HCTOIb3yEMBIE TIPU PEATM3AlMN PA3THIHBIX BUIOB yUeOHBIX 3aHATHH [T
Hanboinee 3(P(HEeKTUBHOTO OCBOEHMS AUCIUILIMHBL I[Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecrednBaeTcs Pa3BUTHE y OOyUaIOMIUXCS
MEXIUYHOCTHOH KOMMYHHKALIUH,
HEOOXOIMMOCTH TNPOBEAECHHE WHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX TUCKYCCUH, POJEBBIX HUIp, TPEHUHIOB, AHAIM3 CUTYyallMd u
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
HCCIIeIOBaHMUIl, B TOM YHUCIIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPOodecCHOHANBHOI IeITeIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEH

HaBBIKOB KOMAaHJHOH palboThI,

paboronateneif (11.34. [Ipuka3 Ne301).

IPUHATUS pELIeHUH, JNUAEePCKUX KadecTB (BKIIOYas
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Nmu ok nenoBoro|Jlexyus 3 Jlekuus-Bu3yanu3anus ¢ IPUMEHEHUEM
YyeJoBeKa CIalI-TIpoeKTopa
Cemunap 3. Pa3zBepnytas Oecena c o0cyxkaeHreM
JIOKJIaga
CeMuHap 5 HOI[FOTOBKa K 3aHATHUKO C UCITIOJIB30BAHUEM
3IEKTPOHHOTO Kypca JEKIUN
Camocmoamenvras
aboma
DopMmBI J1€JI0BOM Jlexyus 4. Jlekuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
KOMMYHUKaIUH CIANI-TIPOEKTOpA
Cemunap 4.
PazBepnyTas 6ecena c o0cykaeHHEM
noknana Konrponsnas pabota
Camocmosmenvras
paboma

HOI[I‘OTOBKa K 3aHATHIO C UCIIOJIb30BaHHUECM

3JIEKTPOHHOTO Kypca JEKIUN

Tema 5 [lcuxuueckas  |Jlekyus 5
CTPYKTYypa

Cemunap 5.
JMYHOCTHU M MPAKTHKA
JIeTTIOBOTO OOIEHUS
Camocmosmenvhas
paboma

Jlexuus-Bu3yanusanus ¢ IpUMEHEHHEM
CIaNI-TIPOEKTOP

PasBepnyTas Oecena ¢ 00CyKaeHUEM
noknana KontponbsHas pabota

HOI[I‘OTOBKa K 3aHSATHIO C UCIIOJIb30BAaHUECM

3JIEKTPOHHOTO Kypca JEKIUN

Teopus xopriopatuBHOi |/lexyus 6
KYJIBTYPBI, €€ JJIEMEHTHI

Jlexuus-Bu3yanuzanus ¢ IpUMEHEHHEM
CIalI-TIPOEKTOpa

Cemunap 6.
U QYHKLIUU. P
Pa3BepHyTas Oecena ¢ o0CykIeHUEM
JIOKJIaaa
CamocmosmenvHas
paboma
[ToAroTOBKA K 3aHATHIO C UCIIOIb30BAHUEM
3JIEKTPOHHOTO Kypca JEKIUN
Kommynwukanms B|/lexyus 7 Jlexuus-Bu3yanuzanus ¢ IpUMEHEHHEM
OpraHu3aIu ClalA-poeKTopa
p Cemunap 7 AP p
Camocmosmenvras |Pa3zBepHyTas 6ecena ¢ 00CcyxaeHueM
OKJIaaa
paboma a a
[ToAroTOBKA K 3aHATHIO C UCIOJIb30BAHHEM
3JEKTPOHHOTO Kypca JEKINN
OTHkKa nenoBoro|J/lexyus 8 Jlexuus-Bu3yanuzanus ¢ MIpUMEHEHHEM
OO1IeHHUS. CalI-poeKTopa
B Cemunap 8 AP p
Camocmosmenvras |Pa3BepHyTas 6ecena ¢ 00Cyx aeHuEeM
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paboma JIOKJIaaa

HOI[FOTOBKa K 3aHATHIO C UCIIOJBb30BAHUECM

3JICKTPOHHOI'O KypcCa J'IGKHI/Iﬁ TGCTI/IpOBaHI/Ie

B nmepuon BpeMEHHOro NPHUOCTAHOBIEHUS TOCEHICHUS OOyYarolIMMUCS TOMEIICHUH U
tepputopuu PI'TY mist opranusamuu y4eOHOTO mpoliecca ¢ MPUMEHEHUEM dJICKTPOHHOTO 00ydeHUs U
TUCTAHIIMOHHBIX  O0pa30BaTENIbHBIX TEXHOJOTUH MOTYT OBITh  HCIOJB30BaHbl  CIEAYIOLINE
00pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAMH-JIEKIIUU B PEKUME PEAIBHOTO BPEMEHU;

— DJIEKTPOHHbIE YUYEOHUKH, YdeOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BHUJIE U JOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIIbHBIM pecypcam;

— CUCTEMBI JIJIs1 SJIEKTPOHHOI'O0 TECTUPOBAHNS;

— KOHCYJIbTallM! C UCIIOJIb30BAHUEM TEIEKOMMYHUKAIIMOHHBIX CPEJICTB.

50neHka NJIAHUPYEeMBbIX Pe3yJ1bTATOB 00y4eHus:

1.1 CucreMa oneHUBaAHHI®

®opMa KOHTPOJISA Makc. K0J1M4eCcTBO 0AJJI0B
3a ogny Bcero
paboty
Tekymuit KOHTPOJIb:
H - KOHMPOAbHAs paboma 15 bannos 15 6annos
- yuacmue 8 OUCKYCCUU HA ceMUHape S bannos 15 6annos
- blCMYNJIeHUue ¢ OOKIa00M 5 bannos 15 bannos
- mecmuposatue 15 6annos 15 6annos
[TpomexyTouHas aTTecTanus 40 b6annos 40 6annos
(ox3amen)
HToro 3a cemectp 100 6annos

[TonmyueHHBI COBOKYIHBIN PE3yIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO KAy OLICHOK U B
mKany oneHok EBporeiickoil cucteMsl nepeHoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TaOJIUIICH:

[Txamna
100-6amnpHast mkana | TpaaumuoHHas mIKaia ECTS
95 —100 A
8394 OTIIMYHO B
68 — 82 XOpOoIIOo 3a4TEHO C
56 — 67 D
50 _55 YJIOBJIETBOPUTEIHEHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO F

3 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘-leGHl)lM IUTAHOM, T'I€ ONPEACJICHBI d)Ole:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpezeneHue 6auIoB 1Mo popMaM TEKYIIEro KOHTPOJIS H IPOMEKYTOYHOH aTTeCTalliK, CPOKH OTYETHOCTH.



12

1.2 Kpurtepuu BbICTABJIeHHUS OLIEHKHU MO TUCHMIIHHE

Banael/
Ixana
ECTS

Onenka no
JTUCHUIIINHE

KpuTepun oueHku pe3yibTaToB 00yUeHHUs 10 JUCHHUTIJIMHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BeicTaBisieTcst 00y4JaronieMycsi, CJIi OH INIyOOKO M IIPOYHO YCBOWII TEOPETUUESCKUIT U
NpaKTHYECKUIl MaTeprall, MOXKET IIPOAEMOHCTPUPOBATH 3TO Ha 3aHATHUSX U B XOJIE
MPOMEXXYTOYHOH aTTeCcTaluy.

OOyyaronuicst NCUEPIIBIBAIOIIE U JIOTHYECKU CTPOWHO M3J1araeT y4eOHbIH MaTepual,
YMeeT yBSI3bIBATh TEOPHIO C IPAKTHKOMH, CIIPABIISIETCS C PEILICHUEM 3a/1a4
npodeccroHaNFHOI HaNPaBJIeHHOCTH BBICOKOTO YPOBHSI CJIO’KHOCTH, IPAaBUIILHO
00OCHOBBIBAET IIPHHSTHIE PELICHHUS.

CB0OOIHO OpHEHTHPYETCS B yU4eOHOH U IpodecCHOHANBHON IUTEpaType.

O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4éTOM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.

KommereHnny, 3aKperuiéHHbIE 32 JUCHUITHHOMN, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

Xopomro/
3a4TECHO

BricTaBisiercst 00ydaroneMycsi, ClIi OH 3HaeT TEOPEeTUUECKUIl U MpaKTHUeCKUi
MaTepHal, IPaMOTHO U 10 CYIECTBY H3JIaraeT ero Ha 3aHATHUSIX U B XOJe
MIPOMEKYTOUHON aTTECTALlMH, HE JIOMyCKasl CyIIECTBEHHBIX HETOYHOCTEH.
OO0yuaromuiicss IPaBUIIBHO IPUMEHIET TEOPETUUECKUE TTOJIOKEHHS TPU PEIICHUH
MPaKTHYECKUX 33/1a4 Npo(ecCHOHABHOI HANPaBICHHOCTH Pa3HOTO YPOBHS
CJIO)KHOCTH, BJIaieeT HEOOXOAMMBIMHE JIsl STOTO HAaBBIKAMU M PUEMaMH.
JlocTaTo4HO XOpOIIO OpUEHTHPYETCS B yueOHOH 1 MpohecCHOHATbHOM IuTeparype.
O1eHKa M0 AUCIMIUINHE BBICTABISIOTCS 00ydaomeMycs ¢ y4ETOM pe3yIbTaToB
TEKyIIeH ¥ MPOMEKYTOYHON aTTeCTallHu.

KomnereHnny, 3aKperuiéHHbIE 32 JUCHUITHHOMN, COOPMUPOBAHBI HA YPOBHE —
«XOPOLIMIA».

67-50/
D,E

yIOBJIETBO-
pureabHo/
3a4TCHO

BeicTaBnsercst oOydaromeMycs, €I OH 3HaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI 1
MPaKTHYECKUI MaTepHall, JOIyCKAeT OTACIbHBIE OMMOKH IIPH €T0 M3JI0KEHUH Ha
3aHATHUAX U B X0JI€ IPOMEKYTOUHON aTTEeCTALlUH.

OO0y4aronuiicss UCTIBITHIBAET ONpeeIEHHbIE 3aTPYJHEHUS B IPUMEHEHUU
TEOPETHYECKUX MOJIOKEHUH MTPU PELICHUH NPAKTHYECKHX 33134 MPo(hecCHOHATBHON
HaIpaBJIEHHOCTH CTAHIAPTHOTO YPOBHS CJIOKHOCTH, BJIaJIeeT HEOOXOAUMBIMH IS
3TOro 6a30BHIMH HaBBIKAMH U IIPUEMAMHU.

JleMOHCTpHpYeT NOCTaTOYHBII yPOBEHb 3HAHUS Y4€OHOM TUTEpaTyphl 10 JUCIUIUINHE.
O1eHKa 10 AUCIMIUIMHE BBICTABISIFOTCS 00yJaronieMycs ¢ y4éToM pe3yIbTaToB
TeKyIeH ¥ IPOMEXYTOUYHOHN aTTECTALUH.

KomnereHnny, 3aKperuiéHHbIe 32 JUCHUIIHHOMN, COOPMUPOBAHBI HA YPOBHE —
«JI0OCTATOYHBIN».

49-0/
F,FX

HEY/IOBJICT-
BOpHUTEIBbHO/
HE 3a4YTeHO

BeicraBnsiercst oOyuaronieMycs, €l OH He 3HaeT Ha 6a30BOM ypOBHE T€OPETHUECKUI
W NIPaKTUYECKUI MaTepHal, A0IycKaeT rpyOble OMMOKH MPH €T0 M3JI0KEHUH Ha
3aHSATHSAX U B XOJI€ TPOMEXYTOYHON aTTeCTALIUH.

OOyuaronUics UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPUMEHEHHH TEOPETUUECKUX
TIOJIOKEHUH MPH PEIICHNH MTPAKTUUECKHX 3a/1a4 MPO(eCcCHOHaNbHON HAPaBICHHOCTH
CTaH/IapPTHOT'O YPOBHS CJI0KHOCTH, HE BJIaJieeT HEOOXOAMMBIMH JIJISI TOTO HABBIKAMU U
IpUEMAMH.

JeMoHcTpHpyeT (pparMeHTapHble 3HaHHSI Y4eOHOIl JIUTepaTyphl 110 TUCLUIIIHHE.
Or1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yJaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTeCTalllu.

KomrmeTeHIIMM Ha ypOBHE «10CTATOUHBII», 3aKpPEIUIEHHbIE 3a TUCIUILIMHON, HE
c(OpMHUPOBAHBI.
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1.3 OuneHounble cpeacrBa (MaTepuaibl) IJsi TeKYHIero KOHTPOJIS YyCHeBaeMOCTH,
NPOMEe:KYTOUHOI aTTecTalMu 00y4YaIOUIMXCS M0 AUCHUIINHE"

BOHpOCLI AJIA MOATOTOBKHU K 3K3aMEHY

1 BepOanbHble cpecTBa KOMMYHUKAIUH.

2 HesepOasibHble CpeacTBa KOMMYHHKAIUH.

3 T'enpepHbIi aclieKT J1€JI0BOM KOMMYHHKAITUH.

4 ®opmbl JeI0BOM KOMMYHHKAIIUU

S5  JlesnoBOM ATUKET U JPECC-KOI.

6 OcoOeHHOCTH ITHKH JICJIOBOIO OOIIEHUS B 3al1aJHOEBPONEHCKON KYJIbTYPHOM TpaJuLH.
7 JlenoBas 3THKa TPaJULMIOHHOI'O OOIIECTBA.

8 Camomnpesenranus. ®opMupoBaHUE BEpPOAUTHHOTO UMHJKA.

9 IlyOnwmuHas peds U npaBuiia yOSKICHUS.

10 OcobeHHOCTH ATUKHU JEOBbIX OTHOLIEHUH HHOCTPAHHBIX TAPTHEPOB.
11 HexoppeKTHbIE BONPOCHI U TEMbI Y MHOCTPAHHBIX TAPTHEPOB.

12 Opraauzanus IpOCTPAHCTBEHHON CPEIbI IEIOBBIX IEPETOBOPOB.

13 TIlpaBuia mOATOTOBKH U MPOBEEHHS ITyOIMYHOTO BBICTYIIIICHHUS.

14 IlpaBuia noAroTOBKM U MPOBEICHHS JEIOBOM Oecebl.

15 [IlpaBuia noAroTOBKM U MPOBEICHHS JEIOBOI'O COBEIIAHUS.

16 IIpaBuia mOArOTOBKH U MPOBEEHHS IEPETOBOPOB.

17 TlpaBuia moArOTOBKH M MPOBEEHUS COOECEIOBAHMS.

18 IlpaBuia mOArOTOBKM U MPOBEIEHUS TOPTOB.

19 IlpaBuia noAroTOBKM U MPOBEEHHs Mpecc-KOH(EepeHLInH.

20 TIIpaBuia MOATOTOBKH M TPOBEIEHUS MPE3CHTAIUI.

21 TIpaBuna TeneOHHOTO OOIICHHS.

22 IlpaBuia v HOPMBI J1€TOBOM MEPENUCKU

23 Tlonarue u GyHKIMU KOPIOPATUBHOM KyJIbTYpHI

24 Mopenu KOpropaTUBHOMN KyJIBTYPHI

25 JlmarHOCTHKa KOPIIOPATUBHON KYJBTYPBI: METOINKA U HHCTPYMEHTHI
26 KommyHukaius kak popma yrpaplieHUs! opraHu3anuei

27 ba3oBble JOKYMEHTHI U HOPMBI JICJIOBOM ITUKH

TeMbl KOHTPOJIBHBIX padoT

4 TIpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPbl SK3aMEHAIIMOHHBIX OWJICTOB, TUIOBbIC 3a4a4H, Keiichl U T.11. OLEHOYHBIMH CPEJCTBA JOIKHEI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaICHHAI.
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1 TIIpodeccuonanbHas 3THKA U KOPIIOPATHUBHAS COLMAIbHAS OTBETCTBEHHOCTb.

2 DTuKa ynpaBJeHHs KakK IPUKIaJHOE 3HAHUE U TYMaHUTapHasi TEXHOJIOTHsI TpodeccnoHanbHO
NEeSATEIbHOCTH

OTHKa NHHOBALMI U yIpaBiIEHUS NPOEKTHON JESATEIbHOCTHIO

[{leHHOCTHO-HOPMATHUBHAs CTPYKTYpPa KOPIOPATUBHON KYJIbTYpPbI

NMuxeBas CTpyKTypa KOPIIOPaTUBHOMN KYJIbTYpPbI

UrpoBas cTpyKkTypa KOPIIOPAaTUBHOMN KYJIbTYpHI

~N o o1~ W

MeTtoanka JUarHOCTUKH KOPIIOPATUBHON KyJIbTYpHI (Ha BBIOOp — MeTonuka K. Kamepona u P.

Kyunna; T. una u A. Keanenu; . Xodmremae)

o

Busyanunzanus kopnopaTuBHOM KyJIbTYpBI.

9 BepTukaibHbIE M TOPU3OHTAIbHBIE KOMMYHHUKAIMK B OPraHU3aIMH
10 OcobeHHOCTH MapKETUHTOBBIX KOMMYHUKAIIUH.

11 Drudeckue HOPMBI PA3IUYHBIX (OPM JIEITOBOW KOMMYHHUKAIIHH.

12 Pounb nupepcTBa B pa3BUTUU OPTaHU3AIMOHHOMN KYJIbTYPBI

IIpumepsbl fOMAIIHUX 3aJaHUI

1. IIpakTH4Yeckoe 3aganme. Vcronb3ys MNCUXOJIOTMYECKUE J10BObI U NPUEMBI, TOCTapalTeCh
yOeIuTh:
1. CoBepmiath MPOOEKKH: a) 1aMy CPEIHUX JIET; 0) MOXKHUIIOTO MYKUHUHY.
2. Bpocuth KypuTh: a) BOCbMHUKJIACCHUKA; 0) TPUALIATUIICTHIOO )KEHILIUHY.
3. CaaBath OJ€KIy B XUMUHUCTKY: a) MaJ000eCIIeueHHOr 0 TpakAaHnHa; 0) MpeycCreBaroero.
4. 3acTpaxoBaThb UMYILECTBO: a) MHOTOJETHYIO CEMbIO; 0) OJJMHOKOTO MYXKYHHY; B) TUPEKTOpA

(bupMmBL.

5. U3yunth Kypc 3QQPeKTUBHOrO OOIIEHHUSA: a) HOBOIO COTpYyJIHHKa (UpMBbI; 0) AUpEKTOpa

(bupMBL.

6. Crenatb MoxepTBOBAHUE B OOIIECTBO 3alIUTHl OE3JOMHBIX COOAK: a) MOJOAYIO JKEHIIHHY;
0) mpeycneBaromero TupeKkTopa GupMsl.
2. 3anoyiHuTe TadauNy 1.

Ta6auna 1. — OcoGeHHOCTH /1€JI0BbIX IPHEMOB

Buo npuema Bpems nposedenus | J[numenvnocmo Ymo nooaemcst Dopma 00edxncovl
3asempax
Jlanu
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«boxan
WAMNAHCKO20»

Yaii

«Kyp gpuxcy
Koxmerinw
Dypuiem

06eo

Yorcun

«A 13 pypuwem»

3. [IpakTHYeckoe ynpaskHeHne « BU3HTHAsI KAPTOUKA)»
[IpoananusupyiiTe BU3UTHBIE KapTOYKH, MMEIOIIMECS y Bac, C TOYKU 3PEHUS IPAaBUIBHOCTU U
KoppekTHocTH odopmieHus. OPopMHUTE CBOIO BUBHTHYIO KAPTOUKY (CeMEHHYI0, pabodyto, THUHYIO).
4. llpakTukym 1.
JenoBas urpa «Berpeya ¢ ”THOCTPAHHBIM MAPTHEPOM)
Hcnosnb3yss uMEOIIMIACA U JTOMOJIHUTEIbHBIA MaTE€pUall, HHCUEHUPYUTE MEPBYIO BCTPEUY U IPOLIECC
[IEPETOBOPOB C MHOCTPAHHBIMHU MapTHEpaMu J00o0W crpanbl. IIpogymaiiTe cBoil nuanor, MaHepy
MIOBEJICHMSI, MECTO IIPOBEJICHUS IEPErOBOPOB, BO3MOKHBIE MTOAAPKU.
5. Ilpaktuxkym 2.
[enoBasi urpa «9TMKa M CTHJIb PYKOBOJICTBa»
Paz00p KOHKpPETHBIX CUTyalui
Cumyayua 1.Bpl oOcyxnaere ¢ MIAAIUMH PYKOBOIAUTEISIMU CBOETO IOAPA3JeNeHHsl BOIPOC,
UMEIOIUI NPUHIMIHAIBHOE 3HadeHWe. ToH pasroBopa NOCTOSHHO noBbimacTcs. IlosBisercs
pe3KOCTh B BbIpaxkeHUsX. Ha 3ToM coBelaHMM HaXOIATCS U HECKOJIBKO PSIIOBBIX COTPYIHUKOB. UTO
JIOJKEH MPEANPUHATH B 3TOM CUTyallK CTapIIUi pyKOBOJUTENb?
Cumyayua 2. Ha ceroassiHee yTpo Bbl s Oecenbl BBI3BAJIM MOJYMHEHHOIO, KOTOPBIA YacTo
omnasJpIBaeT Ha paboTy. Bbl Mo cTeueHno 00CTOATENbCTB 3a/1€PKANINCH JIOMa M MPUIIUIA Ha paboTy C
onoznanueMm. [logunnennsiii ket Bac. Kak Bol nosenete ce6s?
Cumyayua 3. Bpl npuHumaere pabOTHUKOB MO JUYHOMY Bompocy. K Bam cranm vacto mpuxonuth
COTPYAHHUK, KOTOPBIM MOAPOOHO U JONTO U3J7araeT CBOE€ HEJAOBOJILCTBO OOCITYKMBAaHHEM B CTOJIOBOM,
IIPUEMOM B MEAINYHKTe, oOpamieHreM BaxTepoB. C KaxabIM ero mpuxojoM Bbl yOexmaerech, uTo
YeJlOBEK MOBTOpsIETCs, HE OECHOKOACh O TOM, YTO OTHMUMaeT y Bac Bpems, 3aaep>KuBaeT JIpyrux
nocerutesei. Yto Obl Brl mpennpuHsuiv Ha MecTe pyKOBOAUTENs?
Cumyayua 4. K Bam npumen paboumii ¢ mpocb0oi OTIYCTUTH €ro ¢ paboThl Ha JeHb. BbI
cnpammBaeTe o Lenu. OKa3bIBaeTCsl, OH XOUET HCIOJIb30BATh 3TOT J€Hb HA MOUCKH APYroro Mecra
pabotel. Ero yxon MMIIMT Ball y4acTOK OY€Hb HYKHOTO M KBaTU(PHUIMPOBAHHOTO crnenuanucta. Kak

051 Bol oTpearupoBaiin Ha MpockOy padbodero?
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Cumyayusa 5. Bac Ha3HAYMIM HAYAJIBHUKOM OTCTAIOLIETO Y4acTKa. Bbl U3yUnIn CIIOAKHUBIIYIOCS 31€Ch
00CTaHOBKY W peIINII MpoBecTu coOpanue. Hamo moAroToBUTHCS K BHICTYIUICHUIO mepen HuM. Kak
0561 Bbl ocTponsu cBoe BBHICTYIUICHUE?

Cumyayus 6. Bol — pykoBogutenb cemuHapa. OnuH u3 ciymiateneil ropoput: «Bce, yto Bbl celiuac
paccka3bIBaIl, HE UMEET OTHOUICHHS K MPAaKTHUKE, OTOPBAHO OT U3HW». Bbl roBopuTe:

Cumyayusn 7. ner cobpanue... CnoBa OJHOrO M3 MOJYMHEHHBIX SBHO NpUATHBI Bam. OH xBanut
Bamm opranmzaropckue CioCOOHOCTH, XBaTKy, YMEHHE BOOAYLIEBIATH JtoAeil u T.1. Ilpu aTom oH
MPUBOJUT KOHKpeTHble mpumepbl. Kak Bbl Oynere pearupoBaTth Ha 3TO BBICTYIUIGHHE B CBOEM
3aKJIIOUYUTEIHHOM CIIOBE?

Cumyayua 8. Bel npoBoauTe NPOU3BOACTBEHHOE coBemlanue. OQUH U3 NPUCYTCTBYIOIIMX, PE3KO
BbICKA3aJICsl MPOTHB Bariero mpeaioxeHusi, MOTUBUPYS CBOIO TOYKY 3peHHs 3a00TOi 00 MHTepecax
KoJuiekTuBa. B mymie Bol He yBakaeTe 3TOro uenoBeka, CUUTAeTe €r0 OOBIKHOBEHHBIM «KPUTUKAHOMY,

wioxuM padotHukoMm. Kak Ber Oyzaere pearupoBaTh Ha BBICTYILICHUE?

IIpumepsI TecTOB
1. IIpeameToM 1€J10BOT0 O0IIEHUS ABJISIETCA ...
A) untepec b) konpaukr B) neno
2. UndopManMOHHO-KOMMYHHKATUBHBS (YHKIUSI O0LEHUS 3aK/II0YACTCS ...
A) B BOCTIpUSITHH Y TIOHUMAaHUU JIPYTOro YenoBeka b) B moOom Buae oOMeHa MHpOpManueid Mexmy
y4acTHHKaMu o01eHus: B) B peryisiuu noBeJeHHs U HEMOCPEICTBEHHON OpraHu3allMd COBMECTHOM
NEATEIBHOCTH JIIOJEH B IPOLIECCE UX B3aUMOJECHCTBUS
3. YTo BXOAUT B KJIACCH(PUKALMIO HeBepOAJIbHBIX CPe/CTB 001eHns?
A) xunecuka b) mareruka B) npokcemuka
4. Y10 He OTHOCHTCH K HeBepOaIbHBIM CPEACTBAM O0LeHUs ?
A) nmoxonaka b) maysa B) npocb0a
5. Kakue HeBepOaibHbIe cpecTBAa 00LEHUsI BXOAAT B IPyNINy KHHECHYeCKUX ?
A) mumuka b) Oecena B) Bu3yanbHbIl KOHTaKT
6. 3puTeBbHO BOCIPMHUMAEMbIE IBHKEHHUS JPYIrOro 4€J10BeKa, BHINOJHAIIINE BHIPAa3HTEJIbHO-
peryisiTUBHYIO (pyHKIHMIO B O0LIEHUH, — ITO ...
A) xuHecudeckue cpeacTtBa obmeHuss b) mpoconnueckue cpenctBa oOmienuss B) Takecuueckue
CpencTBa OOIIeHUS
7. Ilpoconnueckne cpeacTaa 00IEeHNs CBA3AaHbI € (€O) ...
A) nmpuxocHoBeHueM b) TemOpom ronoca B) B3rasgom
8. UTo He OTHOCUTCH K TAKeCHYECKUM CpeIcTBaM 001IeHHs?

A) pykonoxaTus b) noxsonsiBanue 1o miedy B) nBuxeHus pykaMmu (3KeCThl)
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9. IToxJionbIBaHME MO IJIEYY BO3MOKHO MPH ...

A) MopaJIbHOH TIOJIEpKKE YeTIoBeKa b) paBeHCTBE COMATBLHOTO MOJIOKEHHS YIaCTHUKOB 00IIeHus B)
MOJIIEPIKKE ONTUMAIBbHON OJIM30CTH MEXAY MapTHepamu mo obmeHuro ') BcTpede ¢ KoJuleramu 1o
pabore

10. lomuHupyoniee pyKono:kaTtue — 370 3HAYMT ...

A) pyka cBepxy, J1aJloHb pa3BepHyTa BHU3 b) pyka cHu3y, J1ajoHb pa3BepHyTa BBepX B) o0e nagonu
HaXOJATCSl B BEPTUKAJIbHOM IOJIOKeHUHM ') mpsMas pyka, JIaJOHb HaXOAUTCS B TOPU30HTAJIBHOM
MOJIOKEHUHU

11. IIpoTuBOpeuYne MeXKAY KeCTAMH M CMbICJIOM BbICKA3bIBAHHS SIBJISIETCS CBUAETEIHLCTBOM ...
A) 3a06piBunBocTH b) 1xu B) BpakneOHoctn

12. OOcykaeHue ¢ HeJbI0 3aK/JIIYEHHUS COIVIAIIEHHUA N0 KAaKOMY-JIHM00 BONPOCY KAK B pPaMKax
COTPYIHHYECTBA, TAK U B YCJIOBUAX KOHGIHUKTA — ITO ...

A) untepBbto b) nenosas 6ecena B) nenosbie nmeperoBopbl

13. K ocoGeHHOCTSAM 1€JI0BBIX IEPErOBOPOB OTHOCHT ...

A) B3aMMO03aBHCHMOCTb YYaCTHMKOB II€peroBopoB b) pa3HOpPOAHOCT HHTEpECOB CTOpPOH B)
000CTpeHHUE OTHOILICHUH C MapTHEpaMu

14. CTpaterum Be/ieHHsl IEPeroBOPOB — 3TO ...

A) nmo3unoHHBIN TOpr B) paspemenue cioxuBmerocs KoHGIMKTa B) B3aMMHBIM ydeT WHTEPECOB
Y4aCTHUKOB

15. Kakoili cTH/Ib MO3MIIMOHHOIO TOPra MNpeamnoJjaraer cTpeMJeHHue TBepao0 NPUIEPKUBATHCS
BbIOPAHHOM MO3UIMH C BO3MOKHBIMH MUHMMAJIbHBIMH yYCTYIIKAMH ?

A) msrkuit b) cpennuit B) sxxectkuii

16. Ilepen Haya/ioM neperoBOpoB HeOOXOAUMO COIJIACOBATH NpoueaypHble Bonmpocbl. K Hum
OTHOCHATCS:

A) noBectka fHs b) nopsiiok npuHATHA pelieHnii B) sTanbl BeieHUs 1eperoBopoB

17. Ycnex neperoBopos onpenesisier ...

A) 3HaHuMe mnpeamera oOcyxkaeHuss b) BrmageHue TeXHUKON BelneHHs mNeperoBopoB B) ymeHue
nepebuBaTh cobeceHUKa

18. Craauu neperoBOpHOro npomecca — 3710 ...

A) monroroBka K meperoBopam b) oreHka BHENTHOCTH MapTHEPOB MO TeperoBopam B) ananms
PE3yNbTAaTOB MEPErOBOPOB U BBIMOIHEHHUE JOCTUTHYTHIX 1I0rOBOpeHHOoCTe ') mpoliecc neperoBopos
19. OcHoBHas1 QyHKIUSI pe4eBOro ITHKeTa — ...

A) nepexon K BHEIIHEN peun b) cHATHE arpeccun B) nepenaua cMblicia BEICKa3bIBaHUS

20. KoH(pIUKT MexKay NPOU3BOACTBEHHBIMH TPeOOBAHUSIMM U IIEHHOCTSAMH, C O[THOM CTOPOHbI, U

JKeJIAHUSIMM COTPYIAHMKA, ¢ IPYroi, — 3TO ...
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A) KOHGIMKT BHYTPUIUYHOCTHBIA bB) KOHPIHMKT MEXKIUYHOCTHBIH B) KOHQIHMKT MeEXIy
OpraHHU3aIsIMH WU TPYIIIaMu

21. KoH(QJIHMKT MeXAy PSAAOBLIMH COTPYIHHKAMH, He HAXOAAIIMMMCH B MOAYHHEHUH APYI K
ApYTYy, — 370 ...

A) xoH(}IUKT Mo ropusoHTanu b) kKoH(IUKT 1Mo BepTHKaiu B) KOHPIUKT cMeIIaHHOro THITa

22. Hau0oJiee pacnipocTpaHeHHbIE THIIBI KOH(PJIMKTOB — ...

A) KOH(GIHUKTHI 10 Topu30HTANIN b) KOH(DIUKTHI 10 BepTHKaM B) KOH(MIMKTH CMENIaHHOTO THUIA

23. K no3uTUBHBIM QYHKIIUAM KOH(PIMKTA OTHOCATCS ...

A) monydyeHue HOBOW HH(opManuu 00 omnmoHeHTe b) upesmepHoe yBiIeUYeHHE KOHQIMKTHBIM
B3auMOJIelicTBHEM B yuiepd padore B) ctumymnrpoBaHre K M3MEHEHUSM U Pa3BUTHIO

24. KoH}aUKT, NPUBOAAIIMI K HeraTMBHbIM, YaCTO Pa3pPyLIMTENbHbIM [eHCTBHAM — 3TO
KOH(JIMKT ...

A) KOHCTpYKTUBHBIN B) necTpykTuBHBIN B) 00BeKTHBHBIIM

25. Kakue eiicTBMS MOT'YT IPUBECTH K HAPACTAHUIO KOH(IUKTA?

A) cunoBoe nasnenue b) yrosopsl B) HeBMemarenbcTBo

26. KoHcTpyKTHBHOE pa3penieHre KOH(PJIUKTA 3aBUCUT OT ...

A) anexBaTHOCTH BocipusaTHs KOH(MIUKTa b) oTKpBITOCTH M 3DPekTrBHOCTH 001IeHUs B) KonuecTBa
OTPHIIATEIIEHBIX SMOLIUN

27. Ctuiab mnoBedeHUs] B KOH(NIMKTHOH CHTyallUM, NPH KOTOPOM CTOPOHBI NbITAIOTCS
yperyJiipoBaTh Pa3HoOIJiacus, UIsl HA B3AaUMHbIE YCTYNKH, — 3TO CTHJb ...

A) xonkypenumu b) corpynnndectsa B) komnpomucca I') nprcnocobneHust

28. Ctuab moBeleHHs] B KOH(JIMKTHOW CUTyallMd, MPH KOTOPOM CTOPOHBI CTpPeMATCH K
OIHOCTOPOHHEMY BBIMIPBILIY, K M00€e/ie — 3TO CTUJIb ...

A) xomnpomucca b) koHkypeHun 1 conepuudectsa B) corpyaauuectsa I') ykioHeHus

6 YueOHO-MeTOoANYEeCKOE U HH(POPMALHOHHOE 0O0ecTedeHre U CHUTTMHBI
6.1CnHucoK HCTOYHUKOB M JTUTEPATYPHI

OcHoBHast yueOHas 1uTeparypa:

1. J3stmommHckuid, M. M. JlenoBble KOMMyHUKaluu. TeopHs ¥ MpakTUKa : y4eOHMK JUIst Oaka JaBpOB
/ . M. [3anomuuckuit, M. A. ITuneryn. — Mocksa : U3parenscto FOpaii,

2019. — 433 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-3044-3. —

Texcr : anextpornsiii // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/425851 (nata
obpamenus: 15.03.2021).

2. Konosanenko, M. 1O. JlenoBsie KOMMYHHMKAIUH : Y4€OHUK U MIPAKTUKYM JIJIsl BY30B /

M. 1O. KonoBanenko. — 2-e u3j., nepepad. u non. — Mocksa : U3narensctso FOpaiiT,
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2020. — 466 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-11058-6. — Tekcr : anek  TpOHHBIH
// OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/450020 (mara oOparieHus:

15.03.2021).

JlononHuTtenbpHas yuyeOHas TuTepaTypa:

1. ’XKepnakosa, M. b. JlenoBble KOMMYHHUKAITUMH : YUeOHUK M MPAKTHKYM JIJIsI BYy30B /

M. b. Kepnakosa, 1. A. PymsaueBa. — Mocksa : M3narensctBo FOpaiit, 2020. —

370 c. — (Bsicmee obpaszoBanue). — ISBN 978-5-534-00331-4. — TekcT : 3JeKTpOHHBIH //

OBC HOpaiit [caiiT]. — URL: https://urait.ru/bcode/450047 (nara o6pamenus: 15.03.2021).

2. JlenoBble KOMMYHHUKAIUH : yaeOHUK 1151 OakanaBpoB / B. I1. PatHukoB [u ap.] ; mox pegak 1uei
B. I1. ParaukoBa. — Mocksa : MU3gatenbctBo FOpaiit, 2020. — 527 c. — (bakanasp.

bazossrii kypc). — ISBN 978-5-9916-3496-0. — Texkcr : anexrponssiii // 9bC Opaiit

[caiiT]. — URL: https://urait.ru/bcode/466777 (nara oopamenus: 15.03.2021)

JlononnurenbHas

6.2l1lepeyeHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET».

HannonanwsHas anexTponnas oubiaunoreka (H3b) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6unbianoreka www.elibrary.ru
OnexTpoHHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 [IpodeccuoHabHbIE 6a3bI JAHHBIX U HHGOPMANMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k mpodeccroHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WHdopMannoHHbIE CIPaBOYHBIE CHCTEMBI:
1. Koncynbsrant [Tiroc
2. ["apanT

7MatepuajibHO-TEXHUYECKOe ofecredeHue JUCHUTLINHBI

s obecriedeHust ITUCHMILIMHBI UCHOJB3YETCS MaTepUalbHO-TEXHHYecKass 0a3a 00pa3oBaTENbHOTO
YUpEeXKJIeHUs: yuyeOHbIEe ayAUTOPHH, OCHALIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM JUIsl JEMOHCTPALMH
yueOHBIX MaTepHasoB.

COCTaB HpOFpaMMHOFO O6CC1’IC‘-ICHI/I}II
1. Windows
2. Microsoft Office

[TpodeccrnonanbHbIE MOJHOTEKCTOBBIE 0a3bl JAHHBIX:

Hanmonanwsuas anextponnas oudnaunorexa (H3b) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubiamnoreka www.elibrary.ru
OnektpoHHas 6ubanoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

NoakowhE
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8. JSTOR

NudopmanroHHbIe CIIpaBOYHBIE CUCTEMBI:
3. Koncynprant [lnroc

4, ["apanT

8 OobecneuyeHue 00pa30BaTeJbLHOI0 Mpolecca IJsi JUI ¢ OrPAHHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI H HHBAJIWI0B

B xone peanuzanuu AUCHUIUTUHBI UCHOIB3YIOTCS CIEAYIONIUE JAONOTHUTEIbHBIE METOIbI O0yUYCHHS,
TEKYILEro KOHTPOJI YCIEBAEMOCTH M IPOMEKYTOUHOM aTTecTaluu 00y4aroluXcsi B 3aBUCUMOCTH OT
WX WHAWBHUIYaTbHBIX 0COOCHHOCTEH:

° JUI CJENbIX W CIa0OBUIAIIMX: JIEKUMH O(GOPMIISIIOTCS B BHJE JIEKTPOHHOI'O JOKYMEHTa,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CIEHUAIU3UPOBAHHBIM MPOTPAMMHBIM OOECIICYCHHEM;
IIUCbMEHHBIE 3a/1aHUSl BBINOJIHAIOTCA HA KOMIBIOTEpE CO CIHELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecriedyeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIICYMBACTCS WHIMBHIYaIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIOKC; ISl BBINOJHEHMs 3aJaHUsl IpU HEO0OXOAMMOCTH
IIPEJOCTABIIAETCS YBEIMYUBAIOLIEE YCTPONMCTBO; BO3MOXKHO TAaKK€ MCIOIb30BAHUE COOCTBEHHBIX
YBEJIUYMBAIOUINX YCTPONCTB; NMCbMEHHbBIE 3aJaHNs 0(OPMIIIOTCS YBEIMYEHHBIM HIPUPTOM; SK3aMEeH
1 3a4€T MPOBOASATCS B YCTHON (pOpPME MIIH BBITOJIHSIOTCS B MIMCBbMEHHOM (popMe Ha KOMITBIOTEpE.

° JUI TIIyXHX U CJIa0OCIHBILAIIUX: JIGKIUH OQOPMIISIOTCS B BUJE 3JEKTPOHHOIO JOKYMEHTa,
00  MpeaoCTaBiIsAeTCS  3BYKOYCWJIMBAIOIIAS — ammapaTypa HWHAWBUAYAIBHOTO  TOJB30BAHUS;
IIUCbMEHHBIE 3aJaHUs BBINOJHIIOTCS Ha KOMIIBIOTEpE B INMHUCBMEHHOH (opme; 3k3aMeH U 3auéT
MIPOBOJISATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BOZMOKHO MPOBEICHUE B (DOpME TeCTUPOBAHHUS.

° JUIS JIMLL ¢ HapyIIEHUSIMM OIOPHO-JIBUraTeJIbHOIO ammapara: JEeKIUH OQOPMIISIOTCS B BUJE
ANEKTPOHHOIO JOKYMEHTa, JOCTYIMHOIO C IIOMOLIbI0 KOMIBIOTEPA CO CHEIHAIN3HUPOBAHHBIM
IIPOrpaMMHBIM ~ OOecrieueHUeM; IHCbMEHHbIC 3a/laHusl  BBINOJIHAIOTCS HAa KOMIBIOTEpE CO
CHEeMATIM3UPOBAHHBIM NIPOTrPAMMHBIM 00€CIIEUEHUEM; PK3aMEH U 3a4€T MPOBOJATCSA B YCTHOU (opme
WIH BBINOJIHAIOTCS B MUCbMEHHOM (popMe Ha KoMIbrOTEpe.

[Tpu HEOOXOIMMOCTH IpelyCMaTPUBAETCS YBEIMYEHHE BPEMEHH IS IIOJrOTOBKU OTBETA.

[Tponierypa npoBeieHUs] POMEKYTOUHOM aTTeCTalluy Ul 0OYyJaOUIMXCsl yCTaHABINBACTCS C YUETOM
WX WHIUBUAYaJIbHBIX ICUXOPU3NYECKUX ocoOeHHocTeill. [IpoMexyTouHas arTecTalusi MOXKET
IIPOBOJUTHCS B HECKOJIBKO JTAIOB.

[Ipy npoBeaeHMM TpoOLETYypbl OLIEHWBAHUSA  PE3yJbTaTOB  OOy4YEeHHS  MPEayCMaTpUBACTCS
UCMOJIb30BaHNE TEXHUYECKHX CPE/ICTB, HEOOXOAMMBIX B CBSI3U C MHAMBHUIYaTbHBIMH OCOOEHHOCTSMU
oOydarolmuxcs. OTH CpEICTBa MOIYT OBITb NPEJOCTaBICHbl YHUBEPCUTETOM, WJIM MOTYT
HCIOJIb30BATHCS COOCTBEHHBIE TEXHUUECKUE CPEJICTBA.

[IpoBeneHue mnpouexypbl OLUEHUBAHUS pPE3YJIbTAaTOB OOYYEHHs JOIMYCKAaeTCs C HCIOJIb30BAaHUEM
JMCTAaHIIMOHHBIX 00pa30BaTEebHBIX TEXHOJIOTUH.

ObecneunBaeTcst 10CTyNl K MH(OPMaLMOHHBIM U Oubinorpaduyeckum pecypcam B cetu MHTepHer
Ui Kaxaoro ooOydaromierocs B (opMax, aJalnTHUPOBAaHHBIX K OrPaHUYEHUSAM HX 370POBbS U
BOCHPUATHS HH(OPMALIUU:

° JUISL CIIETIBIX U CcHa0OBUISAIIMX: B TedaTHOW Qopme yBenudeHHbIM Mipudrom, B dopme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

° JUTSI TIIYXHX U CIa00CTBIIIANINX: B TeYaTHOU (hopMe, B popMe dIEKTPOHHOTO TOKYMEHTA.

[ JUIsl 00yYaroIMXcsl ¢ HapyIIeHUSMH ONOPHO-JIBUTaTENILHOrO arrmapaTa: B IedaTHOW ¢opme, B

(opMe IMEKTPOHHOTO JJOKYMEHTa, B (hopme ayaunodaiina.

VYueOHbIe AyJUTOPUH IJId BCCX BUAOB KOHTAKTHOM M CaMOCTOSTEIbHOM pa6OTBI, HaydHas OnbIMoTeKa
1 UHBIC IIOMCUICHUS OJIA 06yqu1/1${ OCHAaIICHBI CIICIUaJIbHBIM O60py210BaHI/IeM u y‘Ie6HLIMI/I MECTaMHU C
TCXHUYCCKHUMHU CPCACTBAMU OGy‘lCHI/IHI
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° JUISL CIIETIBIX W CITA0OBHJISIIMX: YCTPOMCTBOM JIJIsSI CKAHUPOBAHUS U YTEHUs ¢ Kamepoil SARA
CE; nucruteem bpaitng PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

° JUIS TIIYXUX H CJIA0OCIBIIIAIIKUX: aBTOMATH3UPOBAHHBIM pPAabOYMM MECTOM JUIsl JIFOACH C
HapyIICHUEM CIyXa U CIa00CIHBINIANINX; aKYCTUIECKUI YCUITHTEh U KOJIOHKH,

° JUIs O0yYarolmuXcsi C HapyIICHHSMH OIOPHO-JABUTATEILHOTO ammapara: TMepeIBHKHBIMU,
peryinupyeMbiMd 3proHoMuueckumu napramu CH-1; KOMIOBIOTEpHON TEXHUKOM CO CIEHHAIbHBIM
MIPOTPaMMHBIM 00€CIICYCHUEM.

9MeToauYeCKHE MATEPHAbI®

9.1I1;1aHbI CeMHHAPCKAX/ MPAKTHYECKHX/ J1a60PATOPHBIX 3aHATHIT®

Cemunap 1 MeKKyJbTYpPHBIE aACNIEKTHI 1€JI0BOI0 00LEeHUsI

Leanb 3aHATHS: NPOWUIIOCTPUPOBATH OCOOCHHOCTH BEICHHS JICJIOBBIX IEPETOBOPOB C
MPEJICTaBUTEIIIMU JIDYTHX KYyJbTYp, JaTh NPEACTABICHUE O JEJIOBOM OSTHUKETE WHOCTPAHHBIX
apTHEPOB.

®opma NpoBeIeHHs: TUCKYCCHSI.

Bonpocs! 1151 00CyKIeHus:

1. OcoOeHHOCTH BEJICHHS TIEPETOBOPOB C MPEACTABUTEIISIMHI Pa3HBIX CTPaH

2. PexoMeHIanuu 1mo coOI0ACHUIO ATUKETA B Pa3IMYHBIX CTPaHAX

3. Poccuiickas mpon3BOJCTBEHHAS KYJIbTypa Ha (POHE KyJIbTYp APYTUX CTPaH.

KoHTposbHBIe BONPOCHI:

OCOOCHHOCTH ITHUKH JICJIOBOTO OOIICHHS B 3aI1aIHOCBPOINICHCKOM KYJIbTYPHOU TPAHIINH.

JlenoBast THKa TPaJUIIHOHHOTO O0IIECTBa.

Poccuiickas mpon3BoICTBEHHAsI KYJIbTYpa Ha (JOHE KYJIBTYp JPYTUX CTPAH.

HekoppekTHbIe BOIIPOCHI M TEMBI B TMAJIOTe C HHOCTPAHHBIMU TTAPTHEPAMH

Cnmcoxk MCTOYHNKOB U JINTEPATYPHI:

|. Ucmounuxu'

Otu ctpanHbie Hemilsl // http://singulyarnost.ru/info/etystrannyenemcy.shtml

Caxoxo Kams3u. Otu ctpannbie smoHIbl / http://bookz.ru/authors/sahoko-kadzi/eti-stra_387/1-
eti-stra_387.html

Huk SAnm, Murens Cuperr. Otu CTpaHHbIE bpaHiry3bt //
http://fictionbook.ru/author/mishel_sirett/yeti_stranniye_francuziy/read_online.html?page=1

2. Jluteparypa:

5 Meroauyeckue Marepuanbl 110 JMCLHMIUIMHE MOTYT BXOJUTH B COCTaB pabouell MporpamMmebl, JMGO pa3pabaThiBATLCSA OTAENBHBIM
JIOKYMEHTOM.

6 [naun 3aHATHH CTPOMTCSA B COOTBETCTBHH CO CTPYKTYpOH JUCHUIUINHEI (11.2). Pa3nensl miaHa BKIIIOYAIOT: HA3BAaHUE TEMBI, KOJIMUECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! sl 00CYKISHUs, 3aJaHus, KOHTPOJbHBIE BONPOCHI, KEHCH U T.IL.),
CIIUCOK JIUTEPATYPHI. HpI/I H606X0,HI/IMOCTI/I, IJIaHbl MPAKTHYCCKUX H Ha60paT0pHLIX 3aHIATAI MOI'yT COICpPKAThb YKasaHus 110
BBITTIOJTHEHUTIO SaIIaHI/Iﬁ u Tpe6OBaHI/I$I K MaT€pUaJIbHO-TEXHUICCKOMY OGCCHC‘IBHI/IIO 3aHATHSA.

7 Ha BbIGOp y4aLlerocs.
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OcHosnas:

EmpimeBa E., Mocsarura O. Hekotopeie 0CO0GHHOCTH BEICHUS TIEPETOBOPOB  C
MIPEJICTAaBUTEISIME pa3HbIX cTpaH // Yrupasnenue nepconanom. — 2000. - Ne2. — C. 25 — 27.

HekoTopble peKOMEHIAIMHU [0 COOIOICHHIO STHKETa B Pa3IuYHbIX cTpaHax // http://www.hr-
portal.ru/article/

Tep-Munacosa C.I". fI3bIk 1 MeXKyIbTYpHasi KoMMyHHKanus. — M., 2000.

Jlononnumenvuas

Poccuiickass mpou3BOJACTBEHHAs! KyJIbTypa Ha (QoHE KylbTyp Apyrux crpad // CTaHOBIEHHE
TPYJOBBIX OTHOLIEHUM B moctcoBeTckoil Poccuu. — M.: Akamemudeckuit npoekt, 2004. — 320 c. —
(OxHa u 3epkaina).

[TepcuxoBa T.H. MexKynbTypHas KOMMyHHKaIUs U KOPIIOpaTUBHAs KyibTypa. — M., 2002.

Cemunap2,3 UMUK 1€J10BOT0 YeJI0BEKA.

Hean 3aHATHS: 1aTh MPEJACTABICHUE O MPHUHIUIAX (HOPMUPOBAHMS JCIOBOIO MMHJIKA,
0XapaKTepU30BaTh TeHIEPHbBIE U (PYHKIIMOHAIbHBIE ACTIEKTHI I€JI0OBOTO CTHIIA B OJICXKIC.
®DopMa NpoBeIeHUs1: TUCKYCCHUs.
Bomnpocsl 1151 00Cy:KIeHUs:
1. ®opmupoBaHUe BEpOAUTHEHOTO UMHJIKA.
2. CamomnpesenTanus. bapbepsl B 00IIICHUY.
3. 'enepHbIil acCIEKT A€I0BOM KOMMYHUKAIUH.
4. CTAJIb ¥ 3TUKET JISJIOBOT'O OOIICHMUS.
KouTtpoJibHbIe BONPOCHI:
1. 'enaepHbIil aCEKT 1€10BOM KOMMYHHKAIUU.
2. JlenoBoii 3TUKET U Apecc-KOJ.
3. CamonpesenTaius. PopMupoBaHue BepOATBHOTO UMHJIKA.
4. [lybnuynast peub 1 npaBuiia yoexx1eHusl.

5. HpaBI/ma MMOATOTOBKHU U ITPOBCACHU A HY6J'II/I‘1HOFO BBICTYIIJICHUA.
6. HpaBI/ma MMOATOTOBKHU U ITPOBCACHU A HpeBeHTaHI/Iﬁ.

CnMcoK MCTOYHMKOB M JIUTEPATYPHI:
Hcmounuk:
KoBu C. Cemb HaBBIKOB BBICOKOX((EKTUBHBIX I0JIei: MOIIHbIE HHCTPYMEHTHI Pa3BUTHI
muaHOCTH. — M. : AnmerniuHa [Tabmumrep, 2012. — 374 c.

Jlumepamypa:


https://ru.wikipedia.org/wiki/%D0%90%D0%BB%D1%8C%D0%BF%D0%B8%D0%BD%D0%B0_%D0%9F%D0%B0%D0%B1%D0%BB%D0%B8%D1%88%D0%B5%D1%80_(%D0%B8%D0%B7%D0%B4%D0%B0%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE)
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OcHognas:

Bbaesa O.A. OpaTopckoe UCKYCCTBO U JienoBoe obmienue. — M., 2003.

[Tanacrok A.JO. Bam nyxxen ummmkmerikep? Mnu o Tom, Kak co3iaBath CBOM UMUK, — M.,
2001.

Crepuun U.A. OGmieHue ¢ My>KYnHaMU 1 KeHIMHamMu. — Boponex, 2001.

Typkennu H. Konekc ctuns. CripaBoYHUK JEI0BOTO Apecc-koaa. U3n-Bo: Drepra, 2010. — 184

JlononnumenvHasi:
Hxoncon K., Croyn JIx. Hpecc-koa. IlyreBomuTens mo A€I0BOMY CTHIIIO JUIsl YCHEIIHBIX
s)keHmuH. M3a-Bo: Okemo, 2005. — 208 c.

Myskckoii aenoBoi apecc-kon // http://www.allwomens.ru/1293-muzhskoj-dress-kod.html

[IpoGiema pedeBoii KOMMYHHUKAIMH. MeKBY30BCKHII COOPHUK HAay4HBIX TpyaoB. — Caparos,
2000.

ITus A. S3bIk Tenoasukenuii. — M., 1995.

Cemunap 4 ®opMbl 1eJI0BOMi KOMMYHUKALMHA
Henp 3ansiTusi: QopMUpPOBaHUE TMPEACTABICHUS O pa3iHYHbIX QopMaTax JeJI0BOTO
O6HI€HI/I$[ N HAaBBIKOB COOTBCTCTBYIOIICTO UM 3TUKCTHOI'O ITIOBECACHU.
®opMa npoBeeHUsI: TUCKYCCHUS.
Bomnpoce! a1 00Cy:KIeHus:
. [IpaBuia mOATOTOBKY U MPOBEACHHUS IETIOBOI Oecebl.
. [IpaBuna moATOTOBKY M TIPOBEICHHUS IETIOBOTO COBEIIIAHMS.

. [IpaBuna TenepoHHOrO OOIICHHUS.

A W N =

. IIpaBuiia 1 HOPMBI IEJI0OBOM IEPENUCKU
KoHTpoJibHbIE BONIPOCHI:

1. IIpaBnita MOATOTOBKH U ITPOBEACHUS IIEPETOBOPOB.

. [IpaBuiia mOArOTOBKY U MPOBEACHUS COOECEIOBAHMUS.

. HpaBI/ma MOATOTOBKHU U ITPOBECACHHUA TOPTOB.

B~ W N

. IlpaBuiia noAroTOBKM U MPOBEACHUS ITpecc-KOH(EepeHIInH.
CHHCOK HCTOYHUKOB M JINTEPATYPHbI:
|. Ucmounuku:
Pr3oB Urops. Kpemiesckast mkosna neperoopoB. M.: bombopa, 2016.
ot b. Kak BecTn neperoBopsl: HaJle)XHO, KpeaTUBHO, ycrenHo. — M., 2005.
2. Jlumepamypa:

OcHosnas:


http://www.allwomens.ru/1293-muzhskoj-dress-kod.html
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[Tandwmmosa A.Il. JlenoBas koMMmyHuKaius B mnpodeccuoHanbHOU aestenbHocTH. — CIIO.,
2001.

Konbacuna M.A. Texnuka nponax. [Ipakruueckue cemunapsl. — Poctos u/d, 2004.

JlononnumenvHas.

Konenkas B.I1. Counonorus kommyHukamuu. — M., 1998.

Cemunap 5 (6uacoB). Teopusi KOpHIOPATHBHON KYJIBTYPBI, €€ 3JIEMEHTHI H PYHKIIMU

Lean 3anATHA: - chOpMUPOBATH MPEICTABICHUE O TEOPETUUECKUX ACIEKTaX KOPIOPaTHBHOM
KyJbTYpPbl, @ UMEHHO - HCTOPMM JAHHOTO BOIPOCA, CYLIECTBYIOLIMHU IOAXOJaM K OIPEAEICHUIO
KyJbTypbl ~OpraHU3alliM, MOJESIM, OJEMEHTBhl, a Takke (YHKIUH, KOTOpPbIE BBIIOIHIET
KOpIOpaTHBHAsI KyJIbTypa

®opMa NpoBeACHUA: JUCKYCCHUS.

Bonpocs! nu1s1 06cyxneHus:

1. IlonsTHe 1 GYHKINN KOPIIOPATUBHOM KYJIBTYPHI.

2. Mopnenu xopriopaTuBHOM KyabTypsl: Monens 3. Illeitna. Monens ®. Xappuca u P. Mopana.

3. LleHHOCTHO-HOPMAaTHUBHAs CTPYKTYpPa KOPIOPATUBHOM KyJIbTYpHI.

4. UrpoBas CTpyKTypa KOPIIOPATUBHOM KYJIBTYPBI.

5. UmukeBas CTpyKTypa KOPIIOPaTUBHOM KYJIBTYPBI.

KoHTpoJibHbIE BONIPOCHI:
1. ITonsTHe U PYHKIUHN KOPIIOPATUBHON KYJIbTYPbI
2. Monenu KopropaTUBHOM KyJIbTYpPBI
3. lleHHOCTHO-HOPMATHBHAS CTPYKTYpa KOPIOPATUBHON KYJIBTYpPbI
4. UMupkeBasi CTpYKTypa KOPIOPATUBHOM KYJIbTYpPbI
5. UrpoBas cTpyKTypa KOPIIOPaTUBHOMN KYJIbTYpPBI
CnHcoK MCTOYHMKOB M JIUTEPATyPbI:
|. JTuteparypa
Ochosnasi:
ITerpoBa H. KopnopatusHas KynbTypa coBpeMeHHOI poccuiickoii komnanuu: CASE STUDY
Ha npumepe UT-prinka // Kagposuk. 2003. Ne 11. C. 24-33.
Mnusenesa I'.C., bamakuna 1.B., Ditnensman f.JI. KopnopaTtuBHas KyabpTypa: B3I U3HYTPH
// CripaBOYHHMK 110 yrpaBieHuro mepconanoM. 2004. Ne 3. C. 14-32.
CyxopykoBa M. IlleHHOCTH Kak KJIIOUYEBOW D3JEMEHT OpraHU3allMOHHON KyJIbTypsl //
VYnpasnenue nepcoranom. 2000. Ne 11. C. 39-44.
Deal T.E., Kennedy A.A. Corporate Cultures. The Rites and Rituals of Corporate Life. —
Addison-Wesley publishing company, inc., 1982.
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Jlononnumenvhas:
JlanuHa T.A. KopnoparusHnas KyJIbTypa
Owmck: U3a-Bo OMI'Y, 2005.
CrnuBak B.A. Kopnopatusnas kynerypa. CII6.: [Tutep, 2001. 416 c.: un. (Cepust «YueOHUKH
JUTSL By30B»).
Marypa M.U. OpranuzanvoHHas KyJbTypa KakK CpEICTBO YCIEUIHOW peanu3aiuu

OpraHM3aIMOHHBIX U3MeHeHul // Yrpasnenue nepconanom. 2002. Ne 1. C. 24-29.

Cemunap 6 (4 yacoB). «/[MarHOCTHKA M OLEHKA KOPIMOPATHBHOH KYJIbTYpPbl KaK OCHOBA

YupasBJICHUSA €10>

Heabp 3ausTusi: chopMUpoBaTh MPEACTABICHUE O METOJOJOTUYECKUX M METOAMYECKHX
npobieMaM AMarHOCTHPOBAHUS KYJIBTYPBl OPraHU3aliH, €€ OIICHKE U OPraHU3allMOHHON CTPaTeruy.
®opma npoBeeHUs: JUCKYCCHUSs.
Bonpocs! 1u1s1 06cyxneHus:
1. DTansl U UHCTPYMEHTHI IUarHOCTUKUA KOPIIOPATUBHON KYJIBTYPHI.
2. MeTonbl U METOAMKA NUArHOCTUKU KoprnopaTuBHOM KynbTypbl: K. Kamepona u P. Kyunna.
Meroauka T. luna u A. Kennenu; I'. Xodmrene
3. OueHka opraHM3alOHHON KYJIbTYPBI.
KoHTposbHbIE BONPOCHI:
1. lnarHocTHKa KOpIOPATUBHON KYJIBTYPBI: METOJIMKA U MHCTPYMEHTHI
2. KoMmMyHuKaius kak popma ynpaBiieHUs: OpraHu3alue
3. Meroanka TUarHOCTUKH KOPIIOPATHBHOM KynbTyphl (Ha BbIOOp — Mertoamka K. Kamepona u P.
Kyunna; T. luna u A. Kennenu; I'. Xodmrene)
4. Busyanuzanuus KOpIOpaTUBHON KYyJIBTYPBI.
CnMcoK MCTOYHMKOB M JIUTEPaTyphbl:
|. JTutepartypa:
OcHosHas:
Kamepon K., Kynnn P. J/lnarsoctuka u u3sMeHEHHE OpraHU3alMOHHON KyJIbTYpBl KyJb- TypbI:
[Tep. c anrn. / [lox pen. U.B. ArnpeeBoit. — CII6: TTutep, 2001. — 320 c.: un. — (Cepus «Teopust u
MPaKTUKa MEHEHKMEHTAY).
PomanoBa }O. M3MmeHeHMe KOpHOpaTUBHOW KYJIBTYpBI: JIOBEPUTHh KOHCYJIbTaHTAM WIIU
BO3MOKHO TipoBecTu camuM!? // Yrpasnenue nepconanom. — 2000. — Ne 11. — C. 25-27
Pagaesa O.C. Koppekuus kopnopaTUBHOW KyJIbTypbl // CHpaBOYHHMK IO YIPaBJICHUIO

nepconanioM. — 2004. — Ne 3. — C. 34-40.
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Jlononnumenvhas:

Haymunr I'. Pemytauus ¢upmbl: co3naHue, ymnpaBieHHe u oreHka 3¢dexruBnoctu: Ilep. c
anra. — M.: Koncanrunrosas rpynna « IMUJDK-Kontakt»: TH®PA-M, 2003. — 368 c. — (Cepus
«CoBpeMEHHbIE KOHCAITUHIOBBIE TEXHOJIOTHN»).

Pesnuk C.J1., Urommna M.A. OpraHu3aiioHHOE IOBeICHHUE (MPAKTHKYM: JEJIOBBIC WIPHI,
TECTbI, KOHKpPETHBIEC cCUTyanun): Y4el. mocodue. — M.: UHOPA-M, 2006.

Tesene M. Kynbrypa npennpusrus: [lep. ¢ ¢p. / Ilox pen. B.A. CnuBaka. — 3-e u3a. — CIIO.:
W] «Hesay, 2003. — 128 c.

MarepuajbHO-TeXHHYECKOE 00ecIeYeHne 3aHATHS.

IIpoBeneHne ceMUHAPCKOro 3aHITHS MOXKET COIIPOBOXKIATHCS IEMOHCTpALMEN MPE3eHTalui ¢
NPUMEHEHHEM MYJIbTUMEAUHHOTO 00Opya0oBaHUs. BhINOIHEHME 3aJaHUl UIS CaMOCTOSTENLHOU
paboThl OCYIIECTBIIAETCS C HUCIOJIb30BAHUEM HH(POPMALMOHHO-CIIPABOYHBIX CHCTEM, 3JIEKTPOHHBIX

OnoOINOTEK.

Cemunap 7 CemuHapckoe 3aHsiTHe Ha TeMy «KOMMYyHHUKAIUsI B OPraHU3aluu»
Heapb 3ansiTusi: copMUpOBaTH MPEACTABICHHE O METOJOJOTUU KOMMYHUKATUBHBIX MPOIIECCOB,
O0COOEHHOCTEH J1e7I0BOT0 OOIICHHS B paMKaxX OpraHU3allMOHHON KYJIbTYPHI.
®opma npoBeileHNs: TUCKYCCHSL.
Bonpocs! nu1s1 06cyxneHus:
1. OcoGeHHOCTH BHYTPEHHUX KOMMYHHKAIMI B OpraHu3aliuu.
2. KoMMYHUKAaTHBHBIA TMpoOLIECC: TMPOU3BOJICTBO, MYJIbTUIUIMKALMS, PACIpPOCTPaHEHUE, TMPHEM,
pacrno3HaBaHKe, UCIIOJIb30BaHUE HHPOPMAIIUH.
3.0c00eHHOCTH MapKETUHTOBBIX KOMMYHHUKAIIHH.
KoHTpoJibHbIE BONIPOCHI:
1. KommyHuKalus kak popma ynpaBlieHUs OpraHu3aIeit
2. BepTukanbHbie ¥ TOPU30HTATBHBIE KOMMYHUKAIIMHA B OpTraHU3aI[uN
3. Oco0eHHOCTH MapKETHHIOBBIX KOMMYHHUKAIIUH.
CnMcoK MCTOYHMKOB M JIUTEPATYPHI:
|. UcTounuku:
Amnzec Nnxak. Muxak Anuzec YmnpaBieHUE XKU3HEHHBIM LUKIOM Koprnopamuu. M. : ManH,
NBanos u depbep, 2014.
BbateipeB M. 45 TaTyupoBOK MpojaBaHa: mpaBuia s Te€X, KTO MPOAAET U YIPABISET MPOIaKaMH.
M.: Mann, UBanoB u @apbep, 2017.
Jlumepamypa:
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I'ubcon [x.JI., UBannesuu .M., Jonnemmu J[.X. Opranusanuu: TOBEICHHE, CTPYKTYpa,

npoueccsl: [lep. ¢ anrn. — M.: THOPA-M, 2000.

DddextuBHbli MeHemkep: B3MsAbl u wumoctpauu / Ilog pen. k. bumicGeppu. M.:

MexnyHnap. un-T Mmenepxkmenta JIMHK, 1996. — 368 c.

I[OHOJ'IHHTCJ'IBH&H:

lankuna T.II. Coumosiorusi ympaBieHHUs: OT TpyHmbl K Komanzae: Y4e0. mocobOue. — M.:

®unancel u cratuctuka, 2004, — 224 c.: uin.

Kon6acuna 1U.A. Texuuka npoaax. [Ipakruueckue cemunapsl. — Poctos H//], 2004.

CemenoB A.K., Macnoa E.JI. Dtuka meHemkMeHnTta: y4eb. mocobue. — M.: M3marenbcko-

ToproBas koprnopauus «lamkos u K°», 2007. — 272 c.

Tapacos B.K. MckyccTBo ynpasieHueckoil OOpbObl. TeXHOJIOrMM IepexBaTa U yJAEp)KaHUS

ynpasienus. - M., 2003.

MaTepnaanO-Texnnqecxoe oOecnevyeHue 3aHIATHSI.

[IpoBeneHne CEMUHAPCKOTO 3aHATHS MOKET COIMPOBOXKIATHCS IEMOHCTPAlUEH MPE3EHTALHMI C

NPUMEHEHHEM MYJIBTUMEAUHHOTO 00O0pYyI0BaHUS. BBINOIHEHNE 3amaHWil I CaMOCTOSTEIbHOU

pa6OTBI OCYHICCTBJIACTCA C HCIOJIB30BAHUCM I/IH(bOpMaI_[I/IOHHO-CHpaBOIIHLIX CUCTCM, JJICKTPOHHBLIX

OunoOInOTEK.

Cemunap 8CemuHapckoe 3aHsITHE HA TeMy «JTHKA J1eJI0BOT0 00IIEHH
Heas 3ansaTusi: chOpMUPOBATH TPEJACTABICHUE O OCOOECHHOCTSIX
TOPU30HTANILHOM CHCTEME JIeJIOBON KOMMYHUKAIIHH.
dopMma npoBeIeHHUs: JUCKYCCHSI.
Bonpocs! 1151 00CyKIeHUsI:
1. ba3oBble TOKYMEHTHI AETOBOM ITHKH.
2. Dtuka OU3Heca U KOPIOpaTUBHAS COLMAIbHasl OTBETCTBEHHOCTb.
3. DTudecKkue HOPMBI Pa3InIHBIX POPM J1eT0BON KOMMYHHUKAIIHH.
KoHTpoJibHbIE BONPOCHI:
1. ba3oBble TOKYMEHTHI U HOPMBI J€IOBOM STUKU
2. [IpodheccnonanpHas 3TUKa U KOPHIOPATHUBHAS COIUANBHASI OTBETCTBEHHOCTb.
3. DTHYecKue HOPMBI PA3IMYHBIX (OPM JIETOBON KOMMYHHKAITHH.
CnMcoK MCTOYHMKOB M JIUTEPATYPHI:
|. UcTounuku:

Ocnosnvie:

IIOBCACHUA B

DddexTuBHbI MeHemKep: B3MIAbl W wunoctpamuu / Ilox pen. [x. bumncOeppu. M.:

Mexnynap. un-T menemxkmenta JIMHK, 1996. — 368 c.
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Jlumepamypa:

OcHoBHas:

[Terpynun FO.}O., bBopucos B.K. DTtuka 6usneca: Yue6. mocodbue. — M.: Jleno, 2000. — 280 c. —
(Cepus «Hayka ynpaBiieHHs»).

KupbsiHoBa E.H. IlpodeccuonanpHbiii OTOOP W OSTUYECKHE HOPMBI €ro MpOBEACHHS //
Yupasnenue nepcoranom. — 1998. — Ne 8. — C. 39-43.

JlononHuTenpHas:

[Iporanckas E.C. [Ipodeccuonanpnas 3tuka: Ydyeobnoe nmocodue / E.C. IIporanckas. — CII6.:
Anereiisg, 2003. — 288 c.

YTiuH 2. A. DTuka 6usHeca: yueOHuk st By3os / 3. A. Y1kun. — M.: TEUC, 2003. — 272 c.

9.2MeToanYecKHe PEKOMEHIAHH 110 MOAT0TOBKE IIHCHMEHHBIX pador®

TpeOoBaHMsI K HAMCAHMIO JIOKJIA1A

I[OKJI&I{ — OTO KpaTKoO€ H3JIOKCHHUEC B IMHMCBMCHHOM BHAC COACPKaHUA U PE3YyJIbTAaTOB
HHHHBHﬂyaﬂbHOﬁ y‘IC6HO-I/ICCJ'IeI[OBaTeJIBCKOI‘/‘I ACATCIIBHOCTH, HMECT PCTIIAMCHTUPOBAHHYIO
CTPYKTYpPY, COACPIKAHUC U O(I)OpMJ'IeHI/Ie. Ero 3amauamu aBIsiOTCA:

1. dopMupoBaHUE YMEHUN CAaMOCTOSITENIEHOM pabOThl ¢ UCTOYHUKAMU JIUTEPATYPbI, HX
CUCTEeMaTH3allNs;

2. Pa3BuTHE HaBBHIKOB JIOTHYECKOTO MBIILICHUS;

3. VYray6iieHue TeopeTHYeCKNX 3HAHHA 10 TPOOIeMe UCCIIETOBAHMS.

TekcT pokIazga JMOJDKEH COJCpKaTh apryMEHTHPOBAHHOE HW3JIOKEHHUE OIPEICICHHONW TEMBI.
Jloknan noybKeH ObITh CTPYKTYpUpPOBaH (T10 TJiaBaM, pasjiernaM, naparpadam) U BKIIOYATh pa3eibl:
BBEJICHHE, OCHOBHAsI 4aCTh, 3aKJIFOUYCHHUE, CITUCOK HCIOJb3yEeMbIX UCTOYHUKOB. B 3aBUCHMOCTH OT
TEMaTUKU JIOKJaJa K HEMy MOTYT ObITh OGOpPMIIEHBI MPHIOKEHUS, COJEpIKaIlue IOKYMEHTHI,
WJUTFOCTPAITNH, TAOJTHUIIBI, CXEMBI U T. 1.

[Tpu oreHKe AOKIIaa HCIIOJIB3YIOTCS CICAYIONINE KPUTCPHH:

1. HoBu3zHa pedepupoBaHHOT0 TeKCTa: —

aKTyallbHOCTh MPOOJIEMBbI U TEMBI;

- HOBHM3HA M CAMOCTOSATEIBHOCTh B IOCTAHOBKE MPOOJIEMBI, B (HOPMYIMPOBAHUH HOBOTO
acrieKTa BBIOpaHHOM 7Sl aHalTu3a MPOOJIEMBI;

- HAJIN4YUC aBTOpCKOI\/II II03UIINH, CaAMOCTOATCIIbBHOCTD CY)KIIGHI/II\/'I.

2. CreneHpb pacKpbITHSI CYIIHOCTH MPOOIEMBI: —
COOTBETCTBHE IIaHA TEME JOKJIA/1a;

— COOTBCTCTBHUC COACPIKAHUA TEMC U IUIAHY HOKJIaJa;

— MOJIHOTA U TITyOWHA PACKPBITHS OCHOBHBIX MOHSATUHN MPOOIEMBI; —

000CHOBAHHOCTbH CITIOCOOOB U METOJIOB pabOTHI C MATEPHUATIOM;

— yMeH#ue paboTaTh ¢ IUTePaTypOid, CHCTEMATU3UPOBATh U CTPYKTYPHPOBATH MaTEepPHAIL;
- yMeHre 000011aTh, COMOCTABIATh PA3IUYHBIC TOUYKH 3PEHUS 110 PACCMATPUBACMOMY
BOIIPOCY, apryMEHTUPOBATH OCHOBHBIE MTOJIOKEHUS U BHIBOJBI.

3. O0G0CHOBaHHOCTH BbIOOpA HCTOYHUKOB:
- KpYT, OJTHOTA UCTIOIB30BaHUS IUTEPATYPHBIX HCTOYHUKOB 110 TIpoOIIeMe;

8 B pasgen BKII0YaloTcs TpeGOBaHMS K MOATOTOBKE, CONEPIKAHHMIO, U O(QOPMIIEHHIO MUCHMEHHBIX paboT MPEeayCMOTPEHHBIX yUeOHBIM
TUTAaHOM HJIH paboueil mporpammoi (kypcoBas padora, scce, pedepat, foknan v 1.11.). [Ipn Hanmmanm kadeapanbHbIX WK (aKyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pa3zen skimoyaercs B PILJ] 0 ycMOTpeHHIO IpernogaBareis - cocTaBures. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.
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- NpUBJICUCHHE HOBEUIINX paboT 1o npobiemMe (KypHaJIbHBIE MyOIUKAIIMK, MAaTEPUAIIBI
COOpPHUKOB HAYYHBIX TPY/JOB H T.1I.).
4. Cobmoienre TpeboBaHU K 0(hOPMIICHHIO:
- paBUIbHOE 0(OPMIIEHUE CCHIJIOK HA MCIIOJIB3YEMYIO JIUTEPATYPY;
- IPaMOTHOCTH M KYJIbTypa H3JI0KECHUS;
- BJIJICHHE TEPMUHOJIOTHEH U MOHSITUHHBIM aIapaToM MpoOJIeMbL;
- coOnrofeHre TpeOoBaHMI K 00beMY JOKIIAA;
- KyJIbTypa 0()OpMIICHUS: BbIICTICHHE a03a1IeB.
5. I'paMOTHOCTB:

- OTCYTCTBHE OporpapuuecKux ¥ CHHTAKCUYECKUX OIIMOOK, CTUITUCTHYECKUX
MOTPEIIHOCTEM;

- OTCYTCTBHUE OIICUATOK, COKpAIIEHUH CJI0B, KpOME OOLICTIPUHSTHIX;
- JIUTEPaTYpPHBIN CTUIIb.
TpeOGoBanus K BbIIOJHEHHUIO TECTOBOIO 3a/1aHU

TGCTI/IpOBaHI/Ie ABJIICTCA OJHUM K3 OCHOBHBLIX CPCIACTB q)OpMaJIBHOI‘O KOHTPOJIA KadeCTBa
06yqu1/1$1. 9710 METOM, OCHOBAHHBIN Ha CTAaHAAPTU3UPOBAHHLIX 3aJaHHAX, KOTOPBIC IMO3BOJIAIOT
HU3MCPUTD HCI/IXO(I)I/ISI/IOJ'IOI"I/I‘ICCKI/Ie " JIMYHOCTHBIC XAPAKTCPUCTHUKH, a4 TAKKC 3HAHUS, YMCHUA U
HaBBIKHW UCHIBITYCMOIO.

TecToBbIil METOA KOHTPOJISI KadecTBA OOyYEHUS] MMEET Pl HECOMHEHHBIX MPEUMYIIECTBAM
nepes ApYruMHy MeJarorndeckuMy METO1aMU KOHTPOJIS: BBICOKAasi HayyHasi 0OOCHOBAaHHOCTh TECTa;
TE€XHOJIOTUYHOCTh; TOUYHOCTh M3MEPEHHI; HAIMYHME OJUHAKOBBIX I BCEX HCIBITYEMBIX IPaBUII
IIPOBEACHUS UCIIBITAHUM U MPABWJI HHTEPIPETALUU UX PE3YJIbTATOB;

XOpoIlIasi COYeTaeMOCTb METOAA C COBPEMEHHBIMH OOpa30BaTEIbHBIMU TEXHOJOTHUSIMH.
OcCHOBHbIE NPUHLUIIBI TECTUPOBAHUS CIIEAYIOIINE:

- CBA3b C MNICIIsIMH O6yquI/I$I - OCJIIM TCCTUPOBAHUA MHOJDKHBI OTBCYAThb KPUTCPHUAM
COI_[I/IaHLHOI>'I IIOJIC3HOCTH U 3HAYHUMOCTHU, Haquoﬁ KOPPCKTHOCTH U 06H_[6CTBCHHOI7I MMOAOCPIKKH

- O00BEKTUBHOCTD - UCIIOJIb30BAHHC B neaarorndyCeCKux U3MEPCHUAX 3TOTO ITPUHIUIIA
IIPpHU3BaHO HC NOMMYCTHUTDH CY6"I>GKTI/IBI/I3M21 " IpCAB3ATOCTU B IIPOLECCE OTHUX H3M€p€HI/II>'I;

- CIIpaBCAJIMBOCTL U TJIACHOCTHL - OJHWHAKOBO I{O6pO)K€JIaTCJII)H06 OTHOIICHHUE KO BCEM
O6yanOHII/IMCﬂ, OTKPBITOCTHL BCEX 3TAIlOB IIpoHecca I/ISMepeHI/II\/'I, CBOCBPCMCHHOCTb O3HAKOMIJICHUS
o6yqa}omﬂxc;1 C pe3yJibTaTaMUnu H3MepeHI/II>'I;

- CUCTEMAaTUYHOCTh - CUCTEMATUYHOCTh TECTUPOBAHUM M CAaMOIIPOBEPOK KAXKIOr0 y4eOHOTO
MOAYJISI, pa3jiesia U KaKJOW TeMbl; BaXHbIM acCHEKTOM JAaHHOTO MPHUHIMIA SBIsSETCS TpeOOBaHUE
penpe3eHTaTUBHOTO MPEJICTABICHUS COJIepKaHUs y4eOHOT0 Kypca B CO/IEp)KaHUU TECTa;

- TYMaHHOCTb M 3THUYHOCTb - TECTOBBIC 3aJaHMS M NPOLEAYypa TECTUPOBAHUS JOJIKHBI
UCKJIIOYaTh HAHECEHHWE Kakoro-iubo Bpeda oOyyaroluMcs, HE [JOMYCKaTh YIIEMJIEHHS HX IO
HallHOHAJIbHOMY, STHUYECKOMY, MATEpUAIbHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIbTYPHOMY

U ApYyIUM IIpU3HAKaM;

BaxxneimumM sBAS€TCS NPUHLMI, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITh
MOCTPOEHBI MO METOJUKEe, oOOeCleUYnBaomeil BBIMOJHEHHE TPeOOBaHUNH COOTBETCTBYIOIIETO
roCy/apCTBEHHOI0 00pa3oBaTeiabHOro craHjaapra. K mNpuHIMIAM TECTUPOBAHMSI MPUMBIKAIOT
MIPUHIIMIIBI TOCTPOEHUS TECTOBBIX 3aJaHHM, BKIIIOUAIOLIUE B €05 CIEAYIOIINE TPUHIIUIIbL:

- KOJIJIeTHaabHasl II0ATOTOBKA TECTOBBIX 3aJaHUM - II03BOISET CYHICCTBCHHO YMCHBIINTD
BaKHEUIIIHUM HEJOCTaTOK HHAWBUAYAJIBHOT'O KOHTPOJIA 3HAHUH — €To CY6’BCKTI/IBHOCTL.

- [EHTPAJIM30BaHHOE HAKOIUICHHE TECTOBBIX 3aJaHUM - COCTaBJIEHHBIE M OTOOpaHHbIE
SKCIEepTaMM TECTOBBIE 3aJaHMs [JOJDKHBI XpaHUTbCcd B 0a3e JAHHBIX CHUCTEMbl TECTHPOBAHUS,
o0OpabaThIBaThCsl MEIaroroM Mo COOTBETCTBYIOMIEH NMCHUIUIMHE C LEIbI0 YCTPAHEHHUS BO3MOXKHBIX
TyOIMpOBaHUM 3aJaHHH.

- yHUGUKALUS HHCTPYMEHTAJbHBIX  CPEJICTB  IMOATOTOBKM  TECTOBBIX  3aJaHUMl -

oOpa3oBaTeNbHblEe  YUPEKICHUS  JOJDKHBI  HCIONb30BaTh  YHU(PHUIMPOBAHHOE  MPOTpaMMHOE
o0ecrnieueHre CUCTEM TeCTUPOBaHUs, MHBAPUAHTHOE K NMPEAMETHOM o0acTu.
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Metonuueckre acreKThl KOHTPOJIS 3HAHUM BKITIOYAKOT:

1. BpiOop THUIOB M TPYIHOCTH TECTOBBIX 3aJaHUM («4TO KOHTpOIMpoBaTh?»). Habop
TECTOBBIX 3a/IaHUH JTOJDKEH COOTBETCTBOBATH 1I€JIM KOHTPOJIS HA JAaHHOM 3Tare y4eOHOro rnpouecca.
Tak Ha »JTane BOCHpUATUSA, OCMBICIEHHS M 3allOMMHAHUS OLIEHUBAETCS YpPOBEHb 3HAHUMN
o0yyJaromerocsi 0 MPEeIMETHOM 00JacTH W TMOHHMMAaHHsS OCHOBHBIX NOJOXeHUH. CrocoOHOCTh
00yyYaroIerocsi MPUMEHsTh MOJIyYeHHbIE 3HaHMA Ul pelIeHHs] KOHKPETHBIX 3aJad, TPeOYIOIIMX
MIPOSIBJICHUSI TI03HABATEIILHOW CaMOCTOSTENBHOCTH, OLEHHBAETCS KaK COOTBETCTBHE TPEOyeMBbIM
HaBBbIKaM W/WJIA YMEHUSIM.

2. IlmanupoBaHHE TPOIEIYypPbl KOHTPOJSI 3HAHUU («KOTJa KOHTPOJHUPOBATH?»). YUeOHBIH
MPOLIECC TPHUHATO PACCMATPUBAThL KaK PaCHpPEENICHHBI BO BPEMEHH Tpoliecc (POPMUPOBAHUS
TpeOyeMbIX 3HAHUM, HABBIKOB U yMEeHUH. COOTBETCTBEHHO 3TOMY, BBIICTSIOT CIEIYIOIINE YEThIPe
3Tara KOHTPOJISI 3HAHUM.

1. HUcxonuplii  (IpenBapuTeIbHBIN)  KOHTPOJIb. JlaHHBIA  KOHTPOJIL  TPOBOJIUTCS
HEMOCPEACTBEHHO TMepea  oOydeHueM, HMes UeNbl0 OICHUTh HadajdbHBIH YpPOBEHb 3HAHUU
00y4aroIerocsi 1 COOTBETCTBEHHO TUIAHUPOBATH €ro O0yUYeHUE.

2. Texymuii kKOoHTpOdb. OCYIIECTBISETCS B XOA€ OOyUYEHUS W IO3BOJSICT OINMPEACIHUTH
YPOBEHb YCBOCHHUSI OOYYaIOIIUMCSI OTIEIBHBIX Ppa3/esioB y4eOHOro maTepuaia, a 3aTeM Ha ITOH
OCHOBE CKOPPEKTUPOBATH AalibHEHIIIee N3YUCHHE MTPeIMETa.

3. Py6exubiii koHTpoab. [IpoBOAUTCS 10 3aBEpILIEHUHN ONPEAEIEHHOTO dTana 00y4eHHs
CIIY>KHT LIEJIM OIICHKH YPOBHS 3HAHUI 00YyYaromerocs 1o TeMe Win pa3einy Kypca.

WtoroBslii KOHTPOIb. [103BOISIET OLICHUTH 3HAHUS, YMEHUS U HABBIKU 00Yy4aIoIerocs 1mno
KYpCY B IICJIOM.

2. dopmupoBanue HaOOpa aJIeKBATHBIX TECTOBBIX 3aJJaHUI («KaK KOHTPOJIUPOBATH?»).
Hcnone3yrores ciemyronue GopMbl TECTOBBIX 3aJaHUH:

- [ICTTHBIC 33/IaHMS - 33/IaHUsI, B KOTOPBIX MPAaBWJILHBIN OTBET Ha MOCIEAYIOIIEE 3a1aHIE

3aBHCHT OT OTBETA Ha MpebIAyIIee 3aJaHuE;

- TEeMaTUYeCKHe 3aJaHusi - COBOKYIMHOCTh TECTOBBIX 3aJaHuil 11000  (popmBl,
pa3paboTaHHBIX Il KOHTPOJIA 3HAHMM OOYyYaroIIMXCs MO OJHOM M3y4eHHOUW TeMe. 3aJaHusi MOTYT
OBITh IIEMHBIMHA U TEMAaTHICCKUMH OJTHOBPEMEHHO, €CITH UX IICIHBIE CBOMCTBA UMEIOT MECTO B paMKax
OJIHO# TEMEL,

- TEKCTOBBIE 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JIaHHBIX MJII KOHTPOJIA 3HAHUU
oOydaromuxcsi KOHKPETHOTO Yy4eOHOro TEKCTa, TEKCTOBbIE 3aJaHUsi YIOOHBI JUIS MPOBEPKU
KJIaCCU(PMKAIIMOHHBIX 3HAHUH;

- CUTYallMOHHbIE 3a/JaHus - pPa3pabdaTbIBAIOTCS Ul NPOBEPKHM 3HAHUM W yMeHUi
oOyyaromuxcs J1eficTBOBaTh B MPAKTUYECKHUX, SKCTPEMAIbHBIX U JIPYTUX CHUTYalUsX, a TaKKe s
MHTErpaJlbHOTO KOHTPOJIS YpOBHA 3HaHuUM oOywarommxcs. Kaxnmas M3 paccMOTpeHHBIX (GopM
TECTOBBIX 3aJlaHMI MMeeT HECKOJIbKO BapraHToB. Hampumep, BO3MOXKHBI 331aHUs ¢ BBIOOPOM O/IHOTO
MIPaBUIBHOTO OTBETA, C BHIOOPOM OJHOTO Haubojiee MPaBUIBHOIO OTBETa M 3aJaHUsl C BbIOOpOM
HECKOJIbKUX MPaBWIbHBIX OTBETOB. [locnenHuii BapuaHT sBisieTcsl Hauboee NpeoUYTUTEIbHbBIM.

B TecToBBIX 33aHUAX UCIOJIB3YIOTCS YETHIPE TUIIA BOIIPOCOB:

— 3akpblTas ¢Qopma - sBIsSETCS HauOoyiee pPACIPOCTPAHEHHOM M MpEAJaraeT HECKOJBbKO
albTepHATUBHBIX OTBETOB Ha MOCTaBJIEHHBIN Bonpoc. Hanpumep, oOyuaromiemycs 3aaeTcst BOIpoc,
TpeOyIOUINil aJbTEpPHATUBHOTO OTBETA «Ja» WIM «HET», «ABISETCS» WIM «HE SBISETCS»,
«OTHOCUTCS» WM «HE OTHOCHUTCS» W T. I. TecToBoe 3ajjaHHe, COJeprKalllee BOMPOC B 3aKPHITON
¢dbopMme, BKiIIOYaeT B ceOsl OJMH WM HECKOJbKO MPABHIBHBIX OTBETOB M MHOINIA Ha3bIBAeTCS
BBIOOPOYHBIM 3aaHueM. 3akpbiTas (opMa BOMPOCOB HCIOIB3YETCS TaKXKe B TecTax-3ajadax C
BBHIOOPOYHBIMU OTBETaMU. B TecTOBOM 3afjaHiM B 3TOM cilydae c(OpMyJIHPOBAHbI YCIOBUE 334aUn
U Bce HEOOXOOUMBbIE HCXOJHBIE TaHHbIE, a B OTBETaX MPEJCTaBISIIOT HECKOJbKO BAapUAHTOB
pe3yJbTaTa peleHus B YMCI0BOM WK OyKBEeHHOM BHjae. OOydaronuiics T0MKEeH pelnTh 3ajauy 1
MOKa3aTh, KAKOW M3 MPEICTABIEHHBIX OTBETOB OH MOJYYMIL.

— OTKpbITas (opMa - BOIIPOC B OTKPHITOI opMe IpeacTaBisieT co00il yTBepKaeHHne, KOTOPOoe
HE00X0MMO J0MONHUTH. JlaHHas ¢opma MOXKET ObITh NpEACTaBICHAa B TECTOBOM 3aJaHHM,
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HarnpuMmep, B BUJE CIOBECHOTO TEKCTa, (popMyibl (ypaBHEHHS), Tpaduka, B KOTOPHIX MPOMYIICHBI
CYLIECTBEHHBIE COCTABJSAIOUIME - YAaCTH CJIOBAa WIM OYKBBI, YCIOBHbIE OOO3HAYEHMS, JIMHUU MU
M300pakeHUs] DIIEMEHTOB CXeMbl M, rpaduka. OOyyaromuiicss AODKEH O MaMsATH BCTaBHUTH
COOTBETCTBYIOILIME AJIEMEHTHI B YKA3aHHbIE MECTA («IIPOITYCKU).

— YCTAaHOBJICHUC COOTBCTCTBUA - B AIAHHOM CJIy4dac 06yqa}omeMyc;1 npeajaararoT JBa CIIMCKaA,
MCKAY 2JIEMCHTAMHU KOTOPBIX CICAYET YCTAHOBUTH COOTBETCTBUC,

— YCTaHOBJICHHUC IMOCICAOBATCIIBHOCTH - IIpCAIIoaracTt HeO6XOI[I/IMOCTB YCTAaHOBHUTD
IMPaBHUJIbHYIO TOCJICAOBATCIIbHOCTD IMPEAJIAra€Moro CrinCka CJI0B UJin (1)pa3.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

[esb AMCHUIUINHBL: AATh CTyA€HTaM 0a30BbI€ CBEJCHUS [10 COBPEMEHHOMY JI€JI0OBOMY 3TUKETY -
TEOPETUYECKHUE 3HAHUS U PAKTUIECKUE HABBIKM CO3HATEIILHOTO MPUMEHEHHSI MTPO(heCCHOHATBEHO-
OPHEHTUPOBAHHBIX IPUHIUIIOB IPU aHAJIM3€ BO3ZHUKAIOLIMX BOIIPOCOB U MpobiieM B chepe OuzHeca u
poeCCUOHATLHON IATEIEHOCTH.

3azayy IUCUUIUIAHBL

- Pa3BUTH HAaBBIKM YCTHOM W MMCbMEHHOH /I€JI0BOM KOMMYHUKAIUH B c(hepe IKOHOMHUYECKOTO
(TypucTtrueckoro) OusHeca, a MMEHHO - Ipe0J0jeBaTh Gapbepbl B OOIIEHNH, HCKYCHO BECTHU JIEJIOBbIC
[IEPErOBOPBI, COBELIAHUs, YCIEIIHO BBICTYNATh IIEPEl ay IUTOPUEH.

- Hay4YHUTb IPUMEHATH TEOPETUUECKHUE 3HAHHUSI OCHOB KOPIIOPATUBHOM KYJIBTYPBI B IPAKTUYECKON
paborte, - a IMEHHO: OPTaHU30BBIBATH PA0OTY UCTIOIHUTEINIEH, IPUHUMATh PEIICHUS B COOTBETCTBUH C
IIPAKTUKAMU COBPEMEHHOMU yIPAaBIE€HYECKON KyJIbTYpPbI

- c¢(hopMHUPOBATh MPECTABICHHE O HOPMaX U MPAKTHKaX COBPEMEHHOTO JEIIOBOTO STUKETA.

B pe3ynbrare ocBOE€HUS NUCHUIUIMHBI O0YUYaIOLIUICS TOJIKEH:

3HaTh: OCHOBHBIE IOHATHS JI€JIOBOTO ITUKETA, 3STUYECKUE OCHOBAHUS YIIPABICHUECKON PAKTUKU B
COBPEMEHHBIX OpPTraHU3aIHAX; OCOOCHHOCTH JEJIOBOTO OOIICHHUS B COBPEMEHHBIX 3KOHOMUYECKHUX
YCJIOBUSIX, BepOalibHbIE U HEBEpOAJIbHBIE CPEICTBA KOMMYHHKALUI, OCHOBHBIE (DOPMBI JIEIIOBOTO
OO0IIEHUS, BOIPOCH! TEOPUHU KOPIIOPATUBHON KYJIBTYPHI;

YMeTh OpraHu30BbIBaTh pabOTY UCIIOJIHUTENEH, IPUHUMATh PELICHHE B OpraHU3alMy TYPUCTCKOM
ACATCIIBHOCTH, B TOM YHCJIC C yUHCTOM COIIPIaJII)HOfI IMOJIMTHKHU IOCyAapCTBa

Brnanets: HaBbIKAMU YCTHOM M MMCHbMEHHOM JIEI0BOM KOMMYHUKAIMU B c(hepe SKOHOMHYECKOTO
(TypucTHueckoro) 6uzHeca.



